
I 479 I 1 I 443 I 3,457 YES "I

I 97,69% 15379,831,830 I 99,64% I $5,1n,578 000007 I ·293,9120 I YES - )eST· State

eST· Region

BellSouth Monthly State Summary
Georgia, September 2001 Benchmart</ BST BST CLEC CLEC Standard Standard

Analog Measure V~ume Measure Volume Deviation Error ZScore Equity

C 331 Parity w Retail YES
C 332 Parity w Retail YES

" ., Troubles within :JO 0.'
C 341 M&R-4 Local Interconnection TrunkslDis tchIGA % Parity w Retail
C 342 M&R-4 Local Interconnection TrunksINon·D,s tchIGA % Parity w Relail

Out ofS.ndee > 24 hou...
C 3 51 M&R·5 Local Interconnection TrunkslDis tchIGA % Parity w Retail

R~
11 I 0,00% I ° - r=;;;2 ~C 352 M&R·5 Local Interconnection TrunkslNon·DisoatchlGA(%) Parity w Retail 089% 337 0,00% 153 0,00916 YES

C 41

C42

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING

C 51
Trunk Gr~l'Wtorrunee- A__

(TGP.1 IGA I >0,5% <lit 2 consec HIS 4 NO

10130/2001
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BellSouth Monthly State Summary
Georgia, September 2001 Benchmar1c I

Analog
eST

Measure

eST
Volume

CLEC
Measure

CLEC
Volume

Standard Standard

Deviation E"or ZScore Equity

--------------------------,
IOper!'lIona Support SYltema . Pre-Ordering

RNS . RSAG, by TN + 2 Sec 2.86 2521 984 1.52 274584
ROS . RSAG, by TN + 2 Sec 3.17 6295 1.52 274584

RNS· RSAG, by ADDR + 2 Sec 294 7494 181 1.34 201 016
ROS· RSAG, by ADDR + 2 Sec 5.35 603369 1.34 201 016

RNS· ATLAS + 2 Sec 2.95 660 511 0.97 78562
ROS· ATLAS + 2 Sec 2.63 246979 097 78562
RNS· DSAP + 2 Sec 274 1 192 936 069 2310
ROS· DSAP + 2 Sec 265 276940 0.69 2310

RNS . CRSACCTS + 2 Sec 3.43 4,241 777 1.29 979 115
ROS • CRSOCSR + 2 Sec 3.1 0 442 287 1.29 979 115
RNS· OASISBIG + 2 Sec 4.51 8821 300 0.75 38 316
ROS· OASISBIG + 2 Sec 4.46 565533 0.75 38 316
RNS· OASISBIG + 2 Sec 4.51 8821 300 0.04 75609
ROS· OASISBIG + 2 Sec 4.46 565,533 0.04 75,609

YES

YES
YES
YES

YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES

YES

YES
YES

YES
YES
YES
YES
YES
YES
YES

YES

YES
YES

YES
YES
YES

YES

93520
.....1-,-""" _D.rA.T.'
.....5-,-""', _0.1.4.7.2
.....7-'-""'" _ 0.'....7.'

_ ..... 7-'-2011': _ D.U,7.2

2.62

803

206
262

2.06

803

1.70
1.70

T1lIII__

Th.i:llfgnot.1
TlJIa_not
T1lIII_not

IIE!mi.II
IIE!mi.II
~
IIE!mi.IIIIE!mi.II
II1l1EB
IIE!mi.II

~
E.m:II
Ei.m!II
EiEBI
~
E.m:II
IIE!mi.II
EBB
IIE!mi.II
IIE!mi.II
~

-.~
-.~
>=~.~

-.~
-.~
>=~.5%

>=~_5%

-.~
>=~,~

>=005%
>=~5%

>=~.~

>=W_~

>~~~

-.~
-.~
-.~
>=OO,~

-.~

RNS· RSAG, by TN + 2 Sec 233416
ROS· RSAG. by TN + 2 Sec 233416

RNS . RSAG, by ADDR + 2 Sec 41 368
ROS . RSAG, by ADDR + 2 Sec 41.368

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS· ATLAS· TN + 2 Sec
ROS· ATLAS· TN + 2 Sec

RNS • DSAP + 2 Sec
ROS • DSAP + 2 Sec

RNS • CRSACCTS + 2 Sec
ROS· CRSOCSR + 2 Sec
RNS . CRSACCTS + 2 sec
ROS· CRSOCSR + 2 sec
RNS . CRSACCTS + 2 sec
ROS . CRSOCSR + 2 sec

A_~ _pon.'nt"..,.,. CLEC (LENS) IBS! ...."',. Ind.-A__ 2 Seconds)

A_~_ponae 'n_,- CLEC (TAG) (BST ...."',. Include. A<iiiO",,'2_1

OSS·2 IATLASICOFFllReoionl%
" /nlerl_ A_,/tv. BST & CLEC

aSS:;' ISOGlRooonl%

OSS·2 IcOGIReooon(%

OSS·1 RSAG bv TNIR-..nion seconds
OSS·1 RSAG. bY TNlReaion seconds
OSS·1 RSAG.1w ADDRlReMion seconds
ass·1 RSAG. bY ADDFVRe;;inn seconds
OSS·1 ATLAS· MLHlRMion seconds
OSS·1 ATLAS· MLHIR..,ion seconds
OSS·1 ATLAS· DIDIR~on seconds
OSS·1 ATLAS· DIDlRenion seconds
OSS·1 ATLAS· TNlRPnnr seconds
ass·' ATLAS· TNIR!<lion secondS!
ass·1 DSAPIR",,;on seconds
ass·1 DSAPlReoion seconds
OSS·1 HAUCRISlReo'oo (seconds)
ass·1 HAUCRISIReo'on seconds
ass·1 CRSEINTiRPnion seconds
OSS·1 CRSEINTlRernnnlseconds
OSS·1 CRSECSRlJR ><lion seconds
OSS·1 CRSECSRlJR Ion seconds

OSS·2 10SAPlReoionl%

OSS·2 IDOMIReoion/%

OSS·2 ILNP GalewavlRooonl%

OSS·2 IBOCRISlReaiorll%

OSS·2 IOOEJRooon/%

OSS·2 IRSAGlReg;On(%

OSS·2 ISONGSlReaionl%
,OSS·2 IsOCSlRellion(%

OSS·1 RSAG hv TNlRf>Oion seconds
ass·1 RSAG bY TNlRooon seconds
OSS·1 RSAG. bv ADDFVReoion seconds
OSS·1 RSAG, bY ADDFVReaion seconds
OSS·1 ATLASlReaion seconds
OSS·1 ATLASlReaion seconds
OSS·1 DSAPlReoion /seconds)
OSS·1 DSAPlReoion seconds
OSS·l CRSECSRlJReoion seconds
OSS·1 CRSECSRlJRllQion seconds
OSS·1 COFFllUSOCiReoion seconds
OSS·1 COFFllUSOCiRonion seconds
OSS·1 PSIMSIORBlReaion seconds
OSS·1 PSIMSIORBlReQlOO seconds

~ ._-.. - .. ~_..__.... - .......- ...
OSS·2 EOIIRPninnI%
OSS·2 HAlJReaion %
OSS·2 LENSIRMon %
OSS·2 LEO MAINFRAMEtRPnion %
OSS·2 LEO UNIXlReaion %
OSS·2 LESOGIReoion %
OSS·2 TAGJReaion %
OSS·2 PSIMSIReoionl%

0111
0112
0113
0114
0115
01' 6
0117
0118

01311
01312
01321
01322
01331
01332
01341
01342
0.1351
01352
01361
01362
01371
01372

012'
0122
0123
0124
0125
0.126
0127
0128
0129
01210
01 2 11

01411
01412
01421
01422
01431
01432
01441
01442
01451
01452
01461
01462
01471
01472
01481
01482
01491
01492
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BellSouth Monthly State Summary
Georgia, September 2001 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore EqUity

\openouons Support Syllemo - Maintenance ond Repair I
"lnletface A"'hlbIIlty - SST

0211

0221
0222

lOSS:;) ITAFllRegion(%) I
" In,.,.,ace AQ/hIbII~ - CLEC
~CLEC TAFIJReQion(%) I
OSS-3 ECTAlRegion %)

>= 99.5%

>=99.5%
>= 995%

100.00% YES

E:lll:!B ~
IIE.!E!a ~

OSS-3 ILNPtRooon/%

OSS-:J ISOCSlRegion(%

OSS-3 10SPCMlReaion(%

YES
YES
YES
YES
YES
YES
YES

96.22% 1780853 95.27% 919!;.f 0.00085 14.6787 NO
99.02% 1780853 9936% 91954 000033 -102612 YES
0.98% 1780853 064% 91954 0.00033 10.2612 YES
10.68% 50395 930% 785 0.01111 12408 YES
8170% 50395 84.97% 785 0.01391 -2.3468 YES
1830% 50395 15.03",. 785 0.01391 2.3468 YES
6.60% 31085 1801% 33356 0.00196 -58.2862 YES
88 70% 31085 9512% 33356 000250 -257146 YES
11.30% 31065 4.88% 33356 0.00250 25.7146 YES
99.85% 1780611 98.77% 92,723 000020 44.5473 NO
99.79% 1780611 9953% 92723 000016 16.1364 NO
0.21% 1780611 047% 92723 000016 -16.1364 NO
97.95% 1320389 95.50% 56173 000061 400028 NO
99.84% 1320389 98.29% 56173 000017 88.5141 NO
0.16% 1320389 1.71% 56173 0.00017 -88.5141 NO
99.78% 125274 99.74% 5722 0.00063 0.6738 YES
99.92% 125274 9983% 5722 000038 2.5542 NO
0.08% 125274 0.17% 5722 000038 -25542 NO
32.36% 7535 29.40% 364 0.02511 1.1790 YES
32.36% 7535 2940% 364 0.02511 1.1790 YES
67.64% 7535 70.80% 364 002511 -1.1790 YES
42.76% 6995 44.19% 86 005367 -02858 YES
97.18% 6995 9419% 86 001795 1.6701 NO
2.82% 6995 5.81% 86 001795 -1.6701 NO
1922% 67552 27.41% 3678 0.00667 -12.2636 YES
19.22% 67552 27.41% 3678 0.00667 -12.2636 YES
80.78% 67552 72.59% 3678 0.00667 12.2636 YES
99.85% 239252 9989% 14802 000033 -1.2908 YES
99.98% 239252 9999% 14802 0.00013 -0.7889 YES
0.02% 239252 001% 14802 000013 0.7889 YES
75.21% 66851 74.39% 3655 0.00734 11129 YES
98.81% 66851 98.96% 3655 0.00184 -0.7968 YES
1.19% 66,851 1.04% 3,655 000184 07968 YES

>=99.~

-~%

-~%

>=99.~

>=99,~

>=99.W
>=99_~

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Panty w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Reta~

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wReta~

Parity w Retail
Parity w RetailN1WlRegion(%) >lOSeconds

NIWlRegion(%) <= 10 Seconds

SOCSlReaion(%I> 10 Seconds

'.Inlennll

SOCSIRegion(%1 <= 10 Seconds

NIWlReoion(%) <= 4 Seconds

LMOS/Region("Io) <= 4 Seconds

SOCSlReaion(%1 <= 4 Seconds

MARCHIRegion(%1 > 10 Seconds

LMOSupdlRegion/%1 <= 10 Seconds
LMOSuodlRegion/%1 > 10 Seconds

PredictOflReaion(%) <= 10 Seconds
PredictorlReaion(%1 <= 4 Seconds

LNPlRegion("Io) <= 4 Seconds

OSPCMlRegion(%1 > 10 Seconds

LNPlRegion("Io) <= 10 Seconds

MARCHIReoion(%1 <= 4 Seconds

PredictOf/Region(%I> 10 Seconds

MARCHlReaion(%1 <= 10 Seconds

OSPCMlReoion(%1 <= 10 Seconds
OSPCM/Region(%l <= 4 Seconds

LMooupdlRegion/%) <= 4 Seconds

OLRlReaion(%1 > 10 Seconds
OLRlReaion(%) <= 10 Seconds
OLRIRegion(%) <= 4 Seconds

LMOSIReaion(%) > 10 Seconds

OLETHlReaion/%I> 10 Seconds

LNPlReaiool%1 > 10 Seconds

LMOSIRellOon(%1 <= 10 Seconds

OLETHIRegion/%1 <= 4 Seconds

CRIS/Reoion(%) <= 4 Seconds

CRISlROOoo(%) > 10 Seconds

OLETH/Region(%) <= 10 Seconds

CRISlReoion(%1 <= 10 Seconds

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4
OSS-4

055-4

OSS-4
OSS-4

OSS-4
OSS-4

OSS-4

OSS-4

OSS-4

" In""'lICf/ A_,1ty - SST. CLEC

OSS-4
OSS-4

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4
OSS-4

OSS-4

A_,

OSS-4

OSS-3 IPredictOflRegion(%

OSS-3 ILMoo HOSTlReaion(%)

OSS-4

OSS-3 ICRISIRegion(%

OSS-3 IMARCHIReoion(%

OSS-4

0231
0232
0233
0234
0235
0236
0237

02411
02412
02413
02421
02422
02423
02431
02432
02433
02441
02442
02443
02451
02452
02.453
02461
02462
02463
02471
0247.2
02473
02481
02482
02483
02491
0.2492
02493
02410.1
024102
024103
024111
024112
024113
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BellSouth Monthly State Summary
Georgia, September 2001 Benchmark 1

An.log
eST

Me.lure
SST

Volume

CLEC
Measure

CLEC
Volume

Slond.rd
Deviation

Sland.rd
Error ZScore Equity

_,751~_~~~1<= 10 days
<= 20 days

r------------------------===I
IColIOCOlion - CoIlocoUon

~- ~"'TImeC-1VlrtUaUGA (calendar dayS~ I
C-l _~A (calendarda~) .

Elll
E112

E 121
E 1 22
E 123
E 124
E 1 25

A__ A~tnme

C-2 VirtualiGA calendar daYS)
C-2 Virtual Extraordinary)/( A calendar days)
C-2 PhySical CallediGA calendar daYSI
C·2 PhYSical CaaelessIGA_(calendar daYS)
C-2 PhySical C311eless ExtraordinaryllGA calendar days)

<= 50 days
<= 75 days
<= 90 days
<= 60 days
<= 90 days
_~I: _:~:I

E 131
E132

"Dw~III_

~VirtUaliGA (%) l
C-3 PhysicallGA (%)

<: 5% missed
< 5% missed _0.00%15 _YEsl

10/3012001
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BellSouth Monthly State Summary
Georgia, September 2001 Benchmark!

An.log
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard
Error ZSeore Equity

IGenet'll1 - Flow Through I
F 111
F 112
F 1 13
F 1 14
F 1 1 5

F 1 21
F122
F123
F 1 24
F 1 25

F 1 31
F I 32
F 133
F 134

" Flo.. TItrouah ServIce Reouefl'.
0-3 Summarv/Reaion %
0-3 AoorAAAteJReaion %
0-3 ResidencelR...-.inn/%
0-3 BusinesstReoion %
0-3 UNElRec:iKinI%

" Flo.. TlJroUflh ServIce Reauefl" • Aeh.ved
0-3 SummarillReaion %
0-3 ...nnrw,elAAnion %
0-3 ResidencelRea.on %
0·3 BusinesslReaion %
0-3 UNElReli"on %

" Flo.. TlJfOl/fIh ServIce Reouefl'•• LNP
0-3 Summarv/Ronion %
0-3 AooreaateIReaion %
0-3 ResidencelReaion %
0-3 BusinessiAooion %

Diagnostic 86.82"10
Diagnostic 86.82%

>·95% 9039%
>=90% 68.47%
>·85% 79.33%

Diagnostic 77.69% 263 .II..:IC
Diagnostic 77.69% 263 • "tic
Diagnostic 82.49% 181 '''IC
DiagnostIC 50.03% 7 ., , .. tic
Diagnostic 68.82% 74 tic

;~ic _ ::~ I :::; _Di~~~ticl
Diagnosloc Di;;tic

_ 97.96% I 49 _ YES I
100.00% 1 YES

>= 95% w in 5 bus days
>= 95% w in 5 bus days

%0-10 IxDSL (ADSL, HOSLand UCL
0-10 ILocaIlnteriiifice rriiiisoorVGAI%

~============-----------------------lIG_I.o_ng

ServIce 'naulIY with Firm Order

Ip0-1 ILOOj)SIGA(%)L~'!'If'...lnqulrf.1EIetIronIc) I >= 95% w in 3 bus days ~~~~~••••C==::J====::J•••••~;;;;;~~~;- I
=:J

IGenet'll1 - Pre-O_ng I
Loop MakeUp lnqulTtiAlanual)

(1'0"2 !LOOj)SIGA(%) I >= 95% w in 1 min 98.41% I 693 YE'

F 311
F 312

F22

F 21

rqS-l IGA(seconds) I PSD 2.54 -PSD

" An....red In 10 RConds

IGenenl.o_ng I
A~ Speed ofAn._

10-12 IReglon(seconds) I ParitywAelail I 17820 I 6,077,324 I 22.12 I 40,881 YES:J

IGenet'll1 • Maintenance Center I
A__An._ TIme

IM&A-6 IAegion(seconds) I Parityw Relail I 8214 I 2,175,215 I 27.35 I 82,158 YES J

IGeneraI. Opet'!tor services (Toll) I
A_~ Speed '0 An._

J5BD92.PSD[l!$·2:JP' (%) IF62

F 51

F 61

F41

F 71

'Genet'lll • Directory AII'."nee I
A__ Speed 1o Ans_

IDA-l IGA(seconds) I PSD 598 PSl)

% AnsM!'rftI in 72 seconds

10f3W2001
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BellSouth Monthly State Summary
Georgia, September 2001 Benchm.o'" f

An.log
BST

Measure

BST
Volume

ClEC
Measure

ClEC
Volume

Standard

Deviation

Sland.rd
Error ZScore Equity

F7'l rOM [GA (%) I PBD 40% PSD

IGenero,- EIII I
Aleon Inlervol

(E-3 IGA(hours) I PSD 071 I 2,821 PBi

"Aceurocy

F 81

F82 IE·2 IGA(%) I PBD 94,76% I 421,610 PBD J
" Tlmellneu

IB·C IRegion(%) I ParilywRelail I 9912% I 30,110 I 99,78% 1239,167,648 000054 I -12,1711 I YES I

p:q:' IRegion(%) I ParilywRetail I 99,88% I 4,197 I loo00"h I 15,090 000060 I -1.9790 I YES I
U~o'" DelI-r Tlmellnes.

IB-S- IRegion(%) I ParilywRelail I 9737% I 30,110 I 98,48% 1239,167,648 0.00092 I -12,0158 I YES J
U• .".,0_ DelI~COIrJI*_.

PB2,821100,00%PBD

~=================----=--------=======IIGenerol • Blllinv

USIItJ! Do'" Delivery Aceurocy

rET IGA(%) I

F 9 1

F83

F93

F92

I .J

I J

I ~

I J

96,74%
94,68%
35,40%

9810%
9821%
9427%

100.00% I 24 YES ]

11)0.00% I 2 YES·J

I 377 I 30,110 I 3.07 I 239,167,648 YES-.J

Parily w Retail
>=90%
>=90%

Parily w Retail
>"" 90'0/0
>'= 900/0

Parily w Retail

>= 95% w in 5 days

>= 97% w in 15 min

>= 95% w in 30 days

>= 95% w in 30 days

>"" 22 days prior to release

>= 22 days prior to release

Non-Recumno Ch,
B-8 IResaleIGA(%

B-8 !lnlert:onnectionlGAI%
B-8 IUNEiGA/%

F 106

F 104

F 103

Fl01

F951
F952
F953

F94

F 102

Fl05

F961
F962
F963

IGenerol . New Buolneu Requests I
" New Bu.I""•• R~ue.tsProcessed wl/hln 30 Bu.lne•• Doyo

F 11 1 rBF~ IRegion(%) I >= 90% w in 30 bus days loo.00"h I 11 YES I

" Quot'!" Provided wtfh/n X Business a_vs
F 11 21
F 1122
F 11 23

BFR-2AIReoion(%
BFR-2BIReoion(%
BFA:2C!Reoion(%

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

_4286%1
7

_ NO I
10/30/2001
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BellSouth Monthly State Summary
Georgia, September 2001 Benchmart</

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Slandord Slandord

Deviation Error ZScore Equity

_ 9999% I 67,850 _ YES I
10000% 167,159 YES

_ 10000% I 67,850 _ NO I
10000% 167,159 NO

_1~~1;_~1

PBO

PBD
PBD

25
25
15

009
356

079

25

15
25

PBO
PBO
PBO

100%
100%

>:95%
>:95%
>=95%

>=: 95% w in 30 I'T'Nn
>= 95% w in 30 min

" Ui
0·2

0-2
0·2

F 1221
F 1222

F 121 1
F 12 1 2

F 1311
F1312
F 13 13

F 1321
F 1322
F 13.2 3

F 13.3

F 141

" NXX.' LRN.L_by LERG E"..,tllffI a..
IC):3 !R!!ilion(%) I 100% 97.50% I 40 oo:=J

lo-rol .Network Outage NoIlftcatlon ,

......Tlmeto~CofMaJor_~
IM&IU !Region (minutes) I Parilyw Retail I 1,832 I 5 ! 919 I 5 YES I

101JG12001
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark I

Analog

eST
Measure

eST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation
Standard

Error ZScore Equity

IResale - Ordering I

YES

YES

NO

YES

YES

YES

YES

YES
YES

9

4

72

14

92

112

417

1.093

25,7149.31%

7778%

9783%

9286%

98.61%

9799%

1607%

100.000/0
100.000/0
100.00%

100000/0

29.21% 3708 ·41.51% 265
• 0-

100.00% 1
• 0-

0.00% 2 .1 t.

.1 I ...

0.000/0 1 ..
44.94% 158
4860"10 179
3077% 13
28.00% 50
50.00% 2
32.00% 25

.~~I'~_~I

Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 970/0 Win 1 hr
>= 970/0 W in 1 hr
>= 97% w in 1 hr

Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hrs
>= 85% w in 24 hIS
>= 85% w in 24 hrs

>= 85% w in 10 hIS
>= 85% w in 10 hrs
>= 85% w in 10 hIS
>= 85% w in 10 hIS
>= 85% w in 10 hIS
>= 85% w in 10 hrs

"'-."servICe Reowsls - Non-Mechanized
0-7 AesidenceJLA %
0-7 BusinessILA. %
0-7 Oesion Soecials Il.A %
0-7 PBXII.A %
0-7 CenlrexllA %
0-7 ISDNILA %

ReJ«llnlerval- Mechanized
0-8 ResidencetLA %
0-8 BusinessItA %
0-8 OeSi<v> SnArials Il.A %
0-8 PBXII.A %
0-8 CentrexILA %
0-8 ISDNILA %

ReJ«l/nterva/- PartialIv Mechanized - 10 hours
0-8 ResidencellA %
0-8 BusinesslLA(%\
0-8 Desion Soecials Il.A %
0-8 PBXII.A %
0-8 CentrexItA/%
0-8 ISDNILA %

ReJ«l/nletW/· Non-"-t:hanlzed
0-8 ResidenceILA %
0-8 Businessll...A %

0-8 Oesian SoecialsvtAI%
0-8 PBXII.A %
0-8 CentrexILA %
0-8 ISDNILA %

'" - ted senrlce -wsls - Mechanized
0-7 ResidencellA %
0-7 BuSinessILA %
0-7 OeSIOn Soecials Il.A %
0-7 PBXII.A %
0-7 Centrex!LAt%
0-7 ISDNILA %

'" R_ led service -wsls - Partially Mechanized
0-7 Residerr.ell.Al%
0-7 BusineSSllA %
0-7 OesiOO Soecials Il.A %
0-7 PBXII.A %
0-7 CentreX/lA %
0-7 ISDNILA %

A 121
A122
A123
A 124
A 1 25
A 126

A141
A142
A 143
A 144
A145
A 146

A171
A172
A 17 3
Al.7.4
A 175
A 176

A 131
A132
A 133
A 134
A 135
A136

A 111
A 112
A113
A 114
Al 1 5
A 11 6

A181
A 182
A183
A 184
A 185
A186

A 191
A 192
A193
A 19.4
A 1 95
A 1 96

FOC Timeliness - Mechanized
0-9 ResidenceILA Q/o
0-9 BusinessJl...A %
0-9 DeSiM Sl"lPt"':1als /LA %
0-9 PBXII.A %
0-9 CentrexllA %
0-9 ISDNILA %

>= 95% w in 3 hrs
>= 95% w in 3 hIS
>= 95% w in 3 hrs
>= 95% w in 3 hIS
>: 95% w in 3 hrs
>: 95% w in 3 hrs

.:~I~~'_~:I

A 1121
A 1122

FOC n",.,lIness . Partially Mechanized - 10 hours

~ReSidencelLA(%} IO~9 BusinessJLA(%3
>=85% win 10 hrs
>= 85% w in 10 hrs

_ 95.73% I 2,926 _ YES I
95.14% 185 YES

111002001
LA090103 page 10145



BellSouth Monthly State Summary
Louisiana. September 2001

-=*f j
A 1 12:1
A 1 124
Al 125
Al 126

0·9
0·9
0·9
0·9

Design (Spec,als)I\..A(.%) I
PBXII.A(%'
CentrexllA(%
ISDNIl.A(%

Benchmar1</

Analog

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
::>:::.: 85% w in 10 hrs

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard Standard
Deviation Error ZScore Equity

FOC Tlmellneu - Non-Mrctr.nlzed
A1131
A1132
A 1133
A 1 134
A I 135
A 1136

Al 141
A1142
Al 143
A1144
Al 145
A 1146

0·9 ResidenceJLA %
0·9 BusinesstLA %
0·9 Desian Sooc,als I\..A %
0·9 PBXII.A %
0·9 Cenlre.IIAT%
0·9 ISON/lA(%

FOC"Re ... ComPietene•• - Ihch.../zed
0·11 ResidenceJLA %
0-11 Businessll.A %
0·11 Desinn if""";;",s I\..A %
0·11 PBXII.A %
0-11 Centrexll.A %
0·11 ISONiLAi%

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
....=85% w in 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

98.78% 82
l00.00"k 91
85.71% 7
10000"/0 35

9412% 17

.:~I ~;:;. - ::: I

.:~I~~_~I

92.23% 3694
83.46% 260
100.00% 1
l00.00"k 2

100.00% 1

8993% 149
92.90% 169
l00.00"k 11
93.62% 47
100.00% 1
96.00"k 25

99.62% 3708
98.11% 265
100.00% 1
10000% 2

10000"/0 I

94.30% 158
94.41% 179
8462% 13
9400% 50
5000% 2

100.00% 25

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

._-_.- ~...... .... ""'....fI,.,....:r___ - r_u."F ~1_'II4~

0·11 ResidenceJLA %
0-11 Businessll.A %
0·1' Design Specials I\..A %
0·11 PBXII.A %
0·'1 Gentrexll..Al%
0·11 ISONllAl%

FOC" ...Com~- Non-Met:h.../zed
0·11 ResidenceJLA %
0-11 BusinessJLA %
0·11 Oesian Sooc,als I\..A %
0·11 PBXII.A %)
0·11 Gentrexll..Al%
0-11 ISON/lA(%

FOC" Relecl ResDon... Completenes. (Muntpte Re.oon....) - Mrctr.nlzed
0-11 ResidenceJLA %
0-11 Businessll..A %
0·11 Design Specials I\..A %
0-11 PBXII.A %
0·11 Centrexll.A %
0-11 ISONILA %

FOC" Relecl RnPon... Com,--. (Muntpte Re_.) - "..u./Iy Mrch.../zed
0·'1 Residence/l.A(%
0·11 Businessi\..A %
0·11 Oesian Soocials I\..A %
0·11 PBXII.A %
0-11 CentrexllA %
0·11 ISONILA %

FOC" ReJecI Re.ponse ComPlelene.. (Munt"te ResPOn....)· Non-Mrchanlzed
0-11 ResidenceILA %'
0·11 Businessll.A %
0·11 Desian Soecials I\..A %
0·11 PBXII.A %
0·11 CentrexllA %
0·11 ISONILA %

A 117 I
A1172
A 1173
A 117.4
A 1175
A 1176

A1161
A 1162
A 1163
A 1164
A1165
A1166

A 118 I
A 1182
A 1183
A1184
A1185
A1186

A 1.191
A 1192
A 1193
A1194
Al 195
A 1196

A1151
A I 152
A I 153
Al 154
A I 155
A 1156

1110612001
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchma", I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Votume

Standard
DevlaUon

Standard
Error ZScore Equity

A21111
A 2 1 1 12
A 21 121
A21122
A21211
A 21212
A 21221
A21222
A21 311
A 21312
A 21321
A21322
A21411
A21412
A21 42 1
A21422
A21511
A21512
A 21521
A21522
A2.1611
A21 61 2
A21621
A21622

UnJer C;""-on 'n"""",
P-4 Residencel< 10 circuitsIDisoatchllA daYS)
P-4 Residencel< 1a circuitsINon-OisnatdV1.A days:
P-4 Residence!> 10 c1rcuilslDispalch/LA(davsl
P-4 Residencel>-1O c.rcuilSlNon-Disoalchll.A daYSI
P-4 Buslnessl<10 c1rcuilslDisoalchll.A days\
P-4 Businessl<10 circuilslNon-Disoalchll.A days)
P-4 Businessl>-10 circuilslDisoalchll.A dayS'
P-4 Businesst>= 10 circuitsiNon-Di"""lchll.A daYS!
P-4 Desinn- S';;;;:;als 1<10 circuilslDisoatchll.A dayS)
P-4 Desian Soecials 1<10 circuilsINon-Disoalch!LA(da""
P-4 Desioo Sr-.ialsl/>-10 circuilslDisoalchll.A(daYS
P-4 Deslan Soecialsl/>-10 circuilsINon-DisoalChll.A days!
P-4 PBXI<10 circuilslDis""tchIl.A days!
P-4 PBXI<10 circuilSlNon-Disoalchll.A days
P-4 PBXI>-10 circuitslDisoalch/LA(da",
P-4 PBXI> 10 c1rcuilSlNon-DisoalchIL days}
P-4 Cenlrexl<10 eircuilslDisoalchll.A dayS
P-4 Cenlrexl< 10 ClrcuilsINon-Disoalch/LA(davs)
P-4 Cenlrexl> 10 circuilslDisoalchll.A days!
P-4 Cenlrexl>_10 circuilslNon-Disoatchll.A days)
P-4 ISDNI<10 circuilslDisoalchll.A daYS)
P-4 ISONl<10 clrcu'lSINon-Disoalchll.A daYS!
P-4 ISONl>=10 circuilslDi"""lchll.A davsl
P-4 ISONl> 10 circuilsINon-Dispatchll.A days)

_0rdfNs

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
DeSign
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

5.44 13,435 440 853 4018 0.14188 7.3064 YES
120 200080 050 18287 1477 001141 60.5855 YES
708 48 550 2 5.406 390159 0.4058 YES
033 1 0.000
279 8,173 2.68 49 5580 0.79949 01322 YES
1.24 10990 066 253 2.071 0.13168 4.4182 YES
985 52 200 2 12722 9.16696 0.8566 YES
1.33 3 0.577

2059 629 800 2 20.964 1484719 08479 YES
45.09 27 800 1 72558 7388976 05019 YES

15.37 40 20.214
271 120 3.57 28 5.996 1.25839 -06825 YES
1.00 1 0000
1.57 17 475 4 1.955 1.08821 -2.9303 NO
713 573 1200 1 7800 780700 -0.6234 YES
1.37 1093 5.00 3 2.730 1.57839 -23004 NO
778 21 5200
1.51 57 2.167

21.73 191 20153
290 203 575 4 6.082 3.07086 -092;1- YES

135 75 5.00 1 2334 234951 -15553 YES

A22111
A22112
A22113
A22121
A22 1 22
A 22123
A22211
A22212
A22213
A22 2 21
A22222
A 2.2 223
A22311
A 2 2 312
A22313
A22321
A22 322
A22323
A224.11
A22412
A22413
A22421
A22422
A22423
A22511
A 2251 2
A22513
A22521
A 22 522
A22523
A22611
A22612
A22613

1110612001
LA090103

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-I
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-1
P-l
P-l
P-l

Residencel< 10 circuitsIFacilily/lA(daYSl
Residencel<10 circuitsIEQUiomenl/lAldavs)
Residencet<10 circuitSlotherll...A(davsl
Residencel>= 10 circuitsIFacililyllAldays)
Residencel>= 10 circuitsIEquipmenl/lAldavsl
Residencel>=10 circuitslOtherlLAldavsl
Businessl<10 circuitsIFacililyllA(days)
Business/<10 circuilslEQuipment/lACdavs)
Business/<10 circuitstOtherllA(davs)
Businessl>=10 circuitsIFaciity/lA(days)
Buslnessl>= 10 circuitsIEQUiomenl/lA(davs)
Businessl>=10 circuitsiOlherllAldavsl
Desion ISpecialsl/<10 circuitsIFaeililyllA(davsl
Design (Specialsl/<10 circuitsIEQUiomentllAldavsl
Desion ISoecialsl/<10 circuiislOlherllA(days)
Design lSpecialsl/>=10 eircuitsIFacililyllAldavsJ
Desion lSpecialsl/>=10 circuilslEauiomenl/lAldays)
Design ISpecialsl/>=10 circuilstOtherllA(davsl
PBXI<10 clrcuitsIFacilitvllAldavsl
PBXI<10 circuilslEquipmenl/lAldaYSI
PBXldO circuilstOtherllAldavs)
PBXI>=10 circuitsIFacililvllAldaYS)
PBXI>=10 circuilslEQuipmenl/lA(days)
PBXI>=10 circuiIslOlherllA(davs)
Cenlrexl< 10 circuitsIFacililvllAldavsl
Centrex/< 10 circuitsIEquipmenVl..A(days)
Cenlrexl<10 circuitslOtherllAldavs)
Cenlrexl>=10 cincuitsIFacililvllAldavs)
Cenlrexl>=10 cincuitsIEQUipmenl/lA(days)
Cenlrexl>:: 10 circuitslOtherll.ACdavs)
ISONl<10 C1rcuilsIFacililvllAldaYSI
ISONId 0 circuilslEQUipmenl/lA{days)
ISONl<10 circuitsiOtherllAldays)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Genlrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN

33.85 62 14.33 3 115074 68.02633 0.2870 YES
000 0 000 0 YES
650 2 000 0 4.950 YES
000 0 0.00 0 YES
0.00 0 000 0 YES
000 0 000 0 YES
14.47 15 000 0 16.583 YES
000 0 000 0 YES
300 1 0.00 0 0000 YES
0.00 0 000 0 YES
0.00 0 000 0 YES
000 0 000 0 YES
6263 8 000 0 133.618 YES
000 0 000 0 YES
2600 1 0.00 0 0.000 YES

000 0 000 0 YES
000 0 0.00 0 YES
000 0 000 0 YES
000 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
000 0 000 0 YES
14.00 1 0.00 0 0000 YES
000 0
0.00 0
000 0

9550 2 0.00 0 98288 YES
000 0 000 0 YES

551.00 1 000 0 0000 YES
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[_Id---Ufl g~ F-rjjjj I I mIA2262j
A22622
A2262.1

PI
p.j
p.j

ISON!>~l0 circuilsIFacllltvllAlda
ISDNI>=10 circuilslEauiomenVlA(davs
ISDNi>=10 circuits/6thef!L.Aldavs

Benchmark I

Analog

ISDN
ISDN
ISDN

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard

Error ZScore EqUity

YES

YES

YES
YES3

5296.15%

10000%

10000%

100.00%

6.38% 15233 3.63% 964 0.00811 3.3887 YES
003% 207935 0.06% 19693 0.00012 -2.3644 NO
2131% 61 000% 2 0.29427 0.7242 YES
0.00% 1
2.25% 8351 3.09% 97 0.01515 -0.5555 YES
0.14% 11081 000"", 379 000198 0.7279 YES
12.50% 56 000",(, 3 019599 0.6378 YES
0.00",(, 3
5.58% 645 0.00"", 122 0.02266 2.4627 YES
1481% 27 000"/. 1 036177 0.4095 YES

0.33% 223756 0.25% 20785 0.00042 19345 YES
1.38% 19634 0.61% ~8 0.00535 14317 YES
11.72% 1331 4.07% 123 003031 2.5254 YES
440% 182 0.00% 38 003856 1.2022 YES
323% 1767 000"", 9 005904 05463 YES
676% 503 1000"/. 10 008017 -0.4042 YES

5000% I 2 DiagnostiC
DiagnostiC
DiagnostiC
Diagnostic
Diagnostic

0.00",1, J 1 Diagnostic

174.00 52
272.00 3
15360 5

57600 1

.'OO~I' _;1

.nool' _iii
-~.
>=~hffi

-~.
-~.
-~.
>=~hffi

DiagnostiC
DiagnostiC
DiagnostiC
DiagnostiC
DiagnosliC
DiagnostiC

DiagnostiC
DiagnostiC
DiagnostiC
DiagnostiC
DiagnostiC
DiagnostiC

Aes
Bus

Design
PBX

Centrex
ISDN

Aes
Res
Aes
Aes
Bus
Bus
Bus
Bus

Design
Design
Design

DiagnostiC
DiagnostiC
DiagnosliC
DiagnostiC
DiagnosliC
DiagnostiC

95% >=~ hrs
95% >:~ hrs
95% >=48 hffi
95% >=~hrs

95% >=~hrs

95% >= ~ hrs

~ --- _. _._- _.._..-
P·2 AesidenceIL.A %
P·2 BusinessllA %
P·2 DeSIOn §n;;:;-aIS!LA %
P-2 PBXILA %
P·2 CentrexllA %
P-2 IsDNIfAI%

"Jtto _1ft -Non-Meeh.nlzed
P·2 ResidencellA %
P·2 BusinessllA %
P-2 DeSICVl SoecialslnAt%
P·2 PBXlLAfO,(,
P-2 CentrexJLAt%
P-2 ISDNiLA %

A NoIJce Inle,,,.' -Mee_
P·2 AesidenceIL.A hours
P·2 Businessll...A hours
P-2 Desion Soecials!L.A hours
P·2 PBXILA hours
P-2 CentreVilAlhours
P-2 ISDNil Alhours

A_ NoIJce Interv. - Non-Meeh.mzed
P·2 ResidenceILA hours
P·2 Businessll..A hours
P-2 DeSICVl Soecialsln Alhours
P-2 PBXILA hours
P·2 CentrexllA hours
P-2 ISDNlLAlhours

" Jem>1nht Notice >= 48 houn - MeeNnIzed
P·2 AesidenceIL.A %
P-2 Businessl1..A %
P·2 DesiM S'--;als!L.A %
P-2 PBXILA %
P-2 CentrexllA %
P-2 ISDNII AI%

" JeoD, trrIv Notice >= 48 houn - Non-Meeh~lzed
P-2 Residencell....A %
P-2 Businessll..A %
P-2 DeSiCVl- Sn"dals!L.A %
P-2 PBXILA %
P-2 CentrexllA %
P-2 ISDNiLA %

" MIs_ Insl.II.,lon ADDOlntments
P-3 Aesidencel<10 crrcuits!DisoateM.A %
P-3 Aesidencel<10 circuitslNon-DisoatchIL.A %
P-3 Aesidencel>-10 circuitsIDiSDatchll.A(%)
P-3 Residence!> 10 cin:uitsINon·DisoatcM..A %
P-3 Business/<10 cireuitslOisoatchILA %
P-3 Business/<10 circuitsINon·DisnaICM..A(%
P-3 Business!> 10 circuitslDisoatctv'l.A %
P-3 Business/>-10 circuitslNon·DisoatehILA %
P-3 Desion 5necials 1<10 circuitslOtsoatchILA %
P-3 Desinn SOP.f:ials 1< 10 circuitsINon-DispalchiLA %
P-3 Design (Specials /> _1a circuitsIDisoatch!LA %

A2101
A2102
A2103
A2104
A2105
A2106

A291
A292
A293
A294
A295
A296

A251
A 2.5 2
A253
A254
A255
A256

A211111
A211112
A211121
A211122
A2 11 211
A211212
A 211221
A211222
A21131.1
A211 31 2
A 21132 j

A271
A272
A273
A274
A275
A276

A241
A242
A243
A244
A245
A246

A281
A282
A283
A284
A285
A286
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BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Devlalion Error ZScore Equity

2000'10 40 000% 1 04939 YES
231% 130 __:L03% 33 -02469 YES
000'10 1
0.00% 17 000'/0 5 YES
4.89% 573 000% 1 0.2265 YES
000'/0 1095 000% 8 YES
000'/0 21
000'10 57
5.94% 202 0.23697 02507 YES
0.97% 206 0.04438 -4.2878 NO

0.00% 76 000000 YES

9.66% 17216 1265% 996 -3.1068 NO
4.30% 262482 4.64% 21131 -2.3548 NO
14.52% 62 0.00'/0 3 0.6971 YES

397% 10019 9.59% 146 -3.4497 NO
506% 13438 771% 584 -2.8551 NO
11.27% 71 0.00% 4 06934 YES
0.00'10 9 000'/0 1 YES
2.01% 795 000'10 1 01432 YES
000% 38 000'10 2 YES
000'/0 8

2.99% 67
0.85% 117 000'10 9 0.2684 YES

2.50% 40 0.00% 4 03054 YES
2.31% 433
047% 1287 1667% 6 -5.8119 NO
1000% 20
0.00'10 55 0.00% 4 YES
3.74% 214 0.00% 2 0.2774 YES
1.10% 273 0.00'10 15 0.3975 YES
000'10 1
0.00% 16

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Design
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Benchmarl<!

Analog

A__ Camp.lIon Nolk:eIn_-_""/zed

P-9 IISDNI>=10circUitslDisoalch/lAI%

BellSouth Monthly State Summary
Louisiana, September 2001

P-9 ICenlrex/>=10 circuitsIDispatehllAl%
P-9 ICentrex/>=10 circuilsINon-Disoatch/lAl%
P-9 IISDNI<10 drcuils/Disoalch/LAI%
P-9 IISDNI<10 circuitslNon-DispatchlLA(%

P-9 IDesion lSpecials)!>=10 circuilsINon-Disoatch/lAl%

P-9 -rn'lDNI>=10 c,rcuitsINon-DispatchlU\(%

P-9 IDesion (Specialsl/dO circuitsINon-DispatchllA(%

P-9 IPBXI>=10 circuitslNon-DisoatchlLA(%
P-9 ICentrex/<10 circuitslDisoatch!LAl%

P-9 IResidencel< 10 ClfcuitslDispatchlLA(%

P-9 IBusiness/>=10 circuitslDispatchllA(%
P-9 IBusiness/<10 clrcuilslNon-Disoatch/lA{%)
P-9 IBusiness/<10 circuilsIDisoalch!LAl%

P-9 IPBXI>=10 circuitslDisoatch/lAl%
P-9 IPBXI<10 circuitsINon-DiSPalchllAl%

P-9 IResidenceJ< 10 circuiISlNon-DisoatchllAI%

P-9 IDesion ISpecials)!>=10 circuitslDiSPalch/lAI%

P-9 IResidencPJ>=10 circu,tslDisoalch/lA(%
P-9 IResidenceJ> =10 circuitslNon-Dispatch/lA(%

" Provisioning TlUutIIes within 30 0."

P-9 IBusiness/>""10 cirr.llilstNon-DtsoatchllA(%

P-9 IPBXI< 10 circuitSIDispatchllA(%

P-9 ICentrex/< 10 arcuitslNon-Disoatch/lAI%

P-9 IDesign (SpecialsVdOcircuitsIDisoatehllAl%

P-3 Deslon Suecials />= 10 circuilsiNon-OisoatchllA o/~
P-3 PBXJ<10 circuilsIDlsroilchllA %
P·3 PBXI< 10 circuitsINon-DlsruitchllA o/~)··

P-3 PBXI>-10 Cin:;uitslDisnatchILA %
P-3 PBXI>_10 circUitsINon-DisOdlchILA °1"
P-3 Cenlrexl< 10 circuits/DiS;:;;tchILA %
P-3 Centrex/<10 cirt;uitsINon~DisoatcM.A%
P-3 CentreX!> 10 circuitstOisn;:ltchIL.A %
P-3 Centrex/>-10 circuilsINon-DlsoatcM...A(%)
P-3 ISDNI<10 circuitslDisn:ltch/LA %
P·3 ISDNI<: 10 circuitsINon-DisnatcM..A %
P-3 ISDN!> 10 circuitsIDisoatcM..A % .
P-3 ISDNI>=l 0 cm,uitsINon-Disoatch/lA %

A212111
A2 1211 2
A212121
A212122
A21221.1
A212212
A212221
A212222
A212311
A212312
A212321
A212322
A212411
A212412
A212421
A212422
A212511
A212512
A212.521
A212522
A212611
A212612
A212621
A212622

A211322
A 21141 1
A 211412
A 2 11421
A211422
A 21151 1
A2 II 51 2
A 211521
A211522
A211 61 I
A211612
A211621
A211622

A2141.1.1
A2141.12
A214121
A214122
A214211
A 214212
A.214221
A214222
A21431.1
A214312
A214321
A214 32 2
A214411
A214412
A214421
A214422
A214511
A214.512
A214521
A214522

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

ResidenceJ< 10 circuitslDiSPatchlLA(hours
ResidenceJ< 10 clrcuitslNon-DiSPatchllAlhours
ResidenceJ> =10 circuitslDispatchlU\(hours
Residencel>=10 circuitslNon-Dispatch/lA(holirsj
Businessi<1 0 cil'tuilslDisoatch/lAlhours
Business!< 10 cil'tuitslNon-Disoatch!LAlhours
Business/>= 10 circuilSlDispalch/lA(hours
Business/>=10 circuitslNon-DisoateM..A{hours
Desion ISpecials)!<10 circuitslDispatchlLA(hours
Desion ISpecials)!<10 circuitsINon-DispatchllAlhours
Design (Specialsl!>.10 circuitslDiSPalch/lAlhours
Desion lSpecials)!>=10 circuitsINon-Dispatch/lAlhours
PBXI<10 circuitslDiSPalchllA(hours
PBXI<10 circuitslNon-DiSPatchllAlhours
PBXI>=10 circuilslDisoatch/lA(hours
PBXI>=10 clrcuitsINon-DispalchllA(hours
CentrexJ< 10 drcuitslDisoatchllA{hours
CentrexJ< 10 cin:::: uitsINon-DispatcM.A(hours)
Centrex/>= 10 circuitslOispatcM.Alhours
Centrexl>=10 circuitsINon-DisoatchILA{hours

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

100 12054 0.27 899 10.477 036222 2.0044 YES
1.06 185142 0.71 18900 3.719 0.02840 12.3248 YES
016 50 0.02 2 0.427 0.30813 0.4550 YES
0.73 1 0000
233 2688 1.65 67 17.817 2.20362 0.3072 YES
1.99 9360 0.62 292 13279 0.78909 1.7418 YES
5.11 36 002 2 24.189 17.57268 0.2898 YES
080 3 0068
8866 500 274.574
1090 19 15.841

38.91 20 164.730
1050 97 241 2 46.133 3295525 02456 YES

067 15 0.209
14.09 427 31.068
2.65 451 20.907
090 14 2068
298 56 9931
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P-10 lISD~>=l0 circuilslNon-Disoatch/lA(davsl
P-l0 IISDNI>=10 circUltslDisoalchILAldavsl

,tic

I()stic
IOStic

2

25
105

745
16,227

3.01
0.71

550
086
4.60

32.10
7101

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

141.88 121
819 132 002 YES

802 71

2164 31
18.44 27

22.46 16
1687 46
18.75 1

--
1638

--
182.28 1
4088 28

20.43 4

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark I

Analog

Centrexl>.10 circuitslDisoatchllAlhoors

ISONl>= 10 circuttsINon-DlsoatchllA(hours

Aesidencel< 10 clrcuits/Non-DisoatchllAthoors)

ISDNI>=10 circultslDisoatchILAlhours

Desion tSoecials)/;;;, 0 circuiiS/i5is""tchILAthours

Aesidencel,., 0 corcuitslDisoatchILAlhoors

Desion ISoecialsll<10 circuilslNon-DisoatchILAthoors

ISDNI>=10 circuitsINon-Disoatch/lA(hoors

Desion tSoecials)/>., 0 circuilslNon-DisoatchILAthoors

PBXI>.,O circuilslDisoatch/lA(hours
PBXI>.10 ClrcuilslNon-DisoatchllAthoors

PBXI<10 circuits/Non-DisoatchllA(hoors

ISDNI<10 ctfcuitslDisoatch/LA(hoors

ISONl< 10 circultS!DlsDatchllAlhours

BusinessJ<10 cin;uilslOisoalchl\..A(hours

PBXI<10 circuitslDisoateh/lAthours

Desion ISpecialS)/<10 circuitslDisoatchllAthoors

Centrexl< lOci rcuitslDisoatcM...Alhours
CenlrexJ<10 circuitslNon-Disoatchll..A{hours

Resideocel< 10 circuitslOisoatcM..A(hours

BusinessJ<10 circuitsJNon-Disoatet\ll..A(hours

Cenlrexl>=10 circultSlNon-Disoatch/lA(hours

Business/>= 10 circuitslNon-DisoatcM...AChours

ISDNI<10 circUllslNon-Disoatch/LAlhoors

Resldencel,., 0 corcuilslNon-DisoatcM.A(hoors

Business/>=10 circuitslOisDalchllA(hours

ISDN/< 10 CtfcuilsINon-DispalchILA(hoors) I
ISDNI," 10 CHcuilsIDispalchILA(hoors)

P-l0 IPBXI>.10 circuilsINon-Disootch/LA(davsl

P-l0 ICentrexl<10 cirr.uilslNon-DisOOtchiLAidavsl

BellSouth Monthly State Summary
Louisiana, September 2001

P-l0 ICenlrexl<10 cirr.lJitslDisooteM.ACdaVS)

P-5

P-lO IPBXI< 1OctfcuitsINon-Disoatch/LACdavsl

ToIII' ServIce Order CYCle TIme· Mech../ad

P-10 IDesion ISpecialsl';-;;'O circuilslNon-DisoatchILAldavs)
P-10 IPBXI<10 circUlls!DisoatchllAtda\ll

P-10 IResldencel<10 circuitStNon-DisootchtLAldavs\
P-l0 IAesidencel>.10 circuils/DisoatehILAtda"'"

P-l0 ICentrex/>= 10 circuitsINon-DisoatchllAtdavs)

P-l0 IDesion ISoecials)/<10 circuitsIDisoatchllAtdaVS)

P-l0 IDesion ISpecials)/>=10 circuitsIDisoatchILAtdavs

P-l0 IISDNI<10 C1rcuils/Disooteh/lAldavsl

P-l0 !PBXI>=10 circuitslDisootcMJlidavs)

P-l0 IISDNI<10 circuits/Non-Disootch/LA(da""l

P-l0 IDesion ISoeciatsl/<10 c;rcuilslNon-DisoatchllAtdavs)

P-l0 lCentrex/>=10 ci rcu~slDisootchllA(d"""\

P-5

P-l0 Businessl<l 0 circu~slNon-DiSoateh!l.A(days}

P-l0 f1'_lsiness!>-10 circuitslOispatcM..A(daYS)
P·1Q UuslnessJ>=10 circuitslNon-DisoatcM...ACdavsl

P-5

P-5
P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-10 IResidencel>=10 an,uilslNon-DisootchILAldaVS)

P-5

P-5

P-5

P-5

P-l0 IBusinessl<l 0 circUltslDis""tchILAldaVSl

P-l0 IResidencel<10 clrCuilstoisootch/LAldavsl

P-5
P·5
P·5

A__ ComDlet1on Notice tn'~",,,,,- Nor>-MecltMt/zed

P-5

P-5

P-5

P-5

P-5
P-5

P-5

A2 15 111
A215112
A 215121
A215122
A215211
A215212
A215221
A215222
A 215 31 1
A215312
A215321
A215322
A215411
A215.412
A215421
A215422
A 215 5 1 1
A215512
A215521
A215522
A215611
A215612
A215621
A215622

A217111
A217112
A 217121
A217122
A217211
A217212
A 2 17 221
A217222
A217311
A217312
A217321
A217322
A 217411
A 217412
A217421
A217422
A217511
A217512
A217521
A2175.22
A21761.1
A217612
A217621
A217622

A 21461 1
A214612
A214621
A;' 14622

A2181.11
A218112
A218121
A218122

Diagnostic
Diagnostic
Diagnostic
Diagnostic

_ ~.~~ 111;~ _~§j~1
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11.50

4.62 726 .1 ....

084 6142 • 0-

550 2
•• >

2.89 24 .11_

~ _81 .. .~

~
~
Diagnostic
Diagnostic

~
Diagnostic
Diaonoslic

5.00

300

-
-
4.64 I 22
6.24 17

-

~3.84 27
900 I

-
9.00

-
-
7.74 I 23

12.33 3

eST eST CLEC CLEC S1Jlndard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

383 10
135 84
300 1

Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!
Analog

P-IO IResidence!,l 0 c'rcuitslNon-DisoatchlLAtdavsl
P-l0 IResidencel>=10 circuitstDisoaiCiilLAldavs\
POlO IResidencel>=10 circuitsiNon-DisP<lICMAldavsl

P-l0 IBusineSS/>=IO circuitslDisDalCM.A(davs\

To"" Sentlce Order Cvc/e Time (otrenK/J -lIeeltMJ/ad

P-IO IBusiness/dO circuitslDisoaiCMAldavsl
P-IO IBusiness/< I 0 circuitsINon-DisoatcMAldavsl

P-1O IDesion tSPeCialsl/<10circuitslDisoatchttAtdavs

P-IO IISDNI"0 circUitsINon-DisoatchlLAtdavs1

P-IO IDesion (Soocialsl/d 0 circuitsINon-DisoatchlLAldavsl

P-IO ICentrexl>,IO circuitsINon-DisoatcMAldavs\

P-t 0 IDesianlSoocialsll>=I 0 cireuitslDisoatcMAldays)
P-IO IDesion tSoecials)/>=10 circUiisINon-DisoatcMAtdavs)
P-10 Ip8X1<10 circuilsJDisoolCM.Afdavsl

P-l0 IBusineSS/>,10 corcultsiNon-DisoalCM.ACdaVSl

BellSouth Monthly State Summary
Louisiana, September 2001

P-IO IResidence!, I 0 circuitslDisoatchlLAtdavs

polO IBuSlnessl>=10 circuitslDispalcM..A(davsl

P-IO IISDNI"0 circuitsiDisoalCMAldavsl

ToIII' Sentlce Order e..,/e Time - Non-lleeh.._

P-IO IDesion ISoecialsll>,IO circUltSlNon-DisoatcMAldavs'

POlO Icenlrexl,IO circuitsiDisoaiCMAldavsl

P-IO IDesion tSooc,alslldO c,rcuiWsoatCtvLAldavSl
P-1 0 IBus,ness/>, 10 c,rcuits/Non-DisoatchlLAtda..I

P-IO !PBXi>=IO circuitStNoo-Di"soatchlLAtdaVSI

POlO IPBXi,1O corcuilslDisoatchlLAlda>'51

P-l0 IRes,dence!>=IO circuitsINon-DispaiCMAldavsl
P-IO IResidence!>=10 cin::uitsi5isoatcMAldavst

P-IO ICentrexl>=10 circuitslDisoatchlLAldavs\

P-l0 IISDNI>=10 circuitsiDisoatcMAtdavsl

polO IBusinessJ<10 c1rr.uitsINon-OisoatChIl.A(davs)

P-IO ICentrexl,IO circuitsiNon-DisDatch!l.Aldavs)

P-l0 \ISDNI>=IO ci";urtslNon-DisoatcMAtdavs\

polO IBusinesSt<10 c1rcuitslDisoatcM.Aldavs\

P-l0 IResidence/< 10 circuitslDisoatchlLAldavs\
P-l0 IResidericel,1 0 circuitslNon-DisoatchlLAlda'"

P-I 0 !Desion tSooc,alsll, 10-circUitsINon-oisDaicl1lLAtdavs1
P-I 0 IDes,on iSoeciats\I>, I 0 cireuitslDisoatcMAldavsl

P-l0 IPBXi>=10 circuitS!DisoatchtLAldavs'
P-IO IPBXi,io cireuitsINon-DisoatcMAldavsl

_._--- --
P-l0 BusinessJ<10 circuits/OisoatchllA dayS
P-IO BusinessJ<10 circuitsINon-DismtchllA days)
P-IO Business/> 10 circuitstDisnalcM..AldavS)-
P 10 Businessl>-10 c;rcuilslNon·DisoalcMA days)
P-IO Des,nn S.-:'als I, I 0 cirCUItsIDisoatch/LA da~'
P-l0 Desion Sooc'als 1,10 circuitslNon-Disoatch/LA da-;;;;\
P-l0 Desim Soocials I> 10circuitslDisoatcMA da"'\
polO Des,m (SPeCials I> 10 circuitsINon-D,snatcMA da--;;<i
P-IO PBXI, 10 coreuits/Disoatch/LA da>'51
P-l0 PBXI, 10 c'rcuitsINon-Disn;otcMA davs\
P-l0 PBXI>_10 circuitsiD,s""tcMA da"'"
P-l0 PBXI>-10 circuitsINon-DisoatcMA davsl
P-IO Centrexl,'O circuitslDisoatcMA da""1
P-l0 Centrexl, 10 circuitsiNon-Dis;;;;tcM Aldavs)
P-1O centrexl>-10 circuitslDisoatchILA davs\
P-IO Cenlrexl>,10 circuitsiNon-Di....iCMA davs1
P-l0 ISDNI,1 0 circuitsID~chIlAt~"'"
P-l0 ISDNI, 10 circuitsINon-DisoatchILA daYSI
P 10 ISDNI>·-IO circu,tslDisnaiCM.A davs'
P-l0 ISDNI> 10 circuitsINon-Dis;;;;tcMA davsl

A 221111
A 221 1.1 2
A2 21.121
A 2 21 122
A221211
A 2 212 I 2
A221221
A221222
A221311
A 2 21312
A 2 2132 I
A 2 213 2 2
A 2 2141 1

A218211
A218212
A218221
A218222
A218311
A218312
A218321
A218322
A 218 41 1
A218412
A218421
A218422
A 21851 1
A218512
A218521
A218522
A2186.1 I
A218812
A218621
A218622

A2191 1 1
A219112
A219121
A219122
A2192 11
A219212
A219221
A219222
A219311
A219312
A219321
A219322
A 219 4 I I
A219412
A219421
A219422
A219511
A219512
A219521
A219522
A219611
A219612
A219621
A219622
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Benchmark! BST BST CLEC CLEC Stand.rd Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
------- --_._._.._-

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 57
Diagnostic 1_224
Diagnostic
Diagnostic
Diagnoslic 10
Diagnostic 78
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 500
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 300
Diagnostic
Diagnostic

Diagnostic 22
Diagnostic 15
Diagnostic
Diagnostic
Diagnostic 8
Diagnostic 24
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic 900
Diagnostic
Diagnostic
Diagnostic
Diagnostic 22
Diagnostic
Diagnostic 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11.50 I 2

BellSouth Monthly State Summary
Louisiana, September 2001

To"" servtce Order Cve", TIme (otrer.d • Not>-lIech.,,/Z«I
P-l0 Residencel<IO circuilslDisoatchi AldaYSI
P-l0 Residencel< 10 circuitsINon-DiSlJ tchllA days)
P-l0 Residencel>-10 circuitslDisoatc lAIdaYS)
P·l0 Residencel>-10 circuitsINon-Dis teM.A dallS'
P-l0 Businesst<10 cirtuilstDisoalcM. daYS)
P-l0 Businessl<10 eirtuilslNon-DisoateMAIdaYSl
P-IO Business/>=l0 circuitsiDisnatchll Aldays)
P-IO Businessl>=10 cireuitslNon-DisoatchllA davsl
P-l0 Desinn S.-:ials 1<10circuitslDisoatch/lA(daYSl
P-l0 Desilii1iSoecia/s 1<10 eircuitslNon-DisoatmtLAldall!<l
P-l0 Desion Sooc'als I> 10 circuilslDisoatcM.A daYS)
P-lO Desinn Soecials 1>= I 0 circuitsINon-DispateM.A daYSl
P-l0 PBXI<10circuilSlDisoatchllA day
P-l0 PBXI< 10 eireuilsINon-DtsoatchllA daYSl
P-l0 PBXI>-IO e,rcuitsIDisoateM.A(daYS)
P·l0 PBXI>-10 eircuilsINon-Disoatehl\..AldaYSI
P·l0 Centrexl<10 circuitslDisoateMAIdaYSI
P-l0 Centrexl<10 circuitsINon-DisoatcM.A days!
P-l0 Centrexl> 10 eircuitsJDisoatcMA days)
P-l0 Centrexl>=lO circuitsINon-Dis~tehILAdays}
P·l0 ISDNI<10 eircuits/DisoatchlLAldavsl
P-l0 ISDNI<IO eircuitslNon-DisoatchllA days)

P·l0 PBXI< 10 ctrcUltsINon-D,spalchlLA(days)
P-lO PBXI>-lO circuitstDisoatcM.A daYS!
P-l0 PBXI>-10 circuitslNon-DisoatcM.A daYSl
P·l0 Cenlrexl<10 C1rcuitsJDisoateM.A(days)
P-l0 Centrexl<10 circuitslNon-DtsoateM.A daYSl
P·l0 Gentrexl>-10 eircuilsJDisoatchILA daYSl
P·l0 Centrexl>-10 eircuitsINon-DtsoateM.A(daYSI
P-l0 ISDNI<10 circuitstDisoatch/lA(daysJ
P·l0 ISDNI<10 eircuitsINon-DisoatchILA daYSl
P-l0 ISDNI> 10 eircuilslDisoateM.A daYSl
P·IO ISDNI>_10 circuilsINon-DtsoatcM.A days!

To,., s.nrlce Order Cve'" TIme (otrer.d) - PM).,1It Met:h.",Z«I
polO Residencel<10 eorcuilslDisoatch/lA(daysl
P-l0 Residencel< 10 eircuitsINon-DisoatchILA days
p·lO Residencel>-10 circurtstDisoateM.A(daYSI
P-l0 Residencel>=10 circuitslNon-DisoateM.A dayS!
polO Business/<10 circuilstDisoateM.A days)
P-l0 Business/<10 circUltslNon-DisoateM.A days)
P-l0 Business/> 10 circuilslDisoatchILA daYSl
PlO Business/>-10 circuitslNon-DisoatchILA days!
polO Desion S.-:iats 1< I 0 eircuitslDisoatch/lA(daYSl
P·l0 Des1m S'-';ats 1<10 eircuitslNon-DisoatchiLA dall!<l
P-IO Desion Soecials 1>-10 circuitslDisoatcM.A daV<'
p·lO Desinn S.-:ials 1>-10 circuitsINon-DtspateM.A days)
P·l0 PBXI<10 circuilslDisoatchILA daYSl
P-lO PBXI< 10 eircuitsINon-DisoatchILA days'
P-l0 PBXI>-10 circuits/DisoatCM.A(daYS)
P·l0 PBXI>-lO circuitsINon-Disoatehl\..AldaYS\
P·l0 Cenlrexl<10 C1rcuilslDisoateMAIdaYSl
P-l0 Centrexl<10 circuitsINon-DisoalcM.A(days:
P-l0 Centrexl>-10 eircuilstDisoatcMA days)
P-l0 Centrexl>-10 eircuitsINon-DtsoatcM.A daYSl
p·lO ISDNldO circuits/Dis""tchllA daYS)
P·l0 ISDNI<10 circuitslNon-Disoatch/lA(daYS!
P-l0 ISDNI>-10 circuilslDisoalcM.A daYS)
polO ISDNI>_IO circuitslNon-DisoalcMAldaYSl

A221412
A 2 21421
A 2 21 422
A 2 2151 1
A 2 21 51 2
A 2 21 521
A 2 21 522
A221 611
A 2 21612
A 2 21621
A 2 21622

A222111
A222112
A2221 2 1
A 2.22122
A2222.11
A222212
A222221
A222222
A222311
A222312
A222321
A222322
A222411
A222412
A222421
A222422
A222 51 1
A222512
A 2 22 521
A222 5 22
A222611
A 222612
A222621
A222622

A223111
A 2231 12
A223121
A223122
A2 2321 1
A223212
A2 232 21
A223222
A223311
A 2 23312
A 2 23 321
A 2 23 32 2
A223411
A223412
A223421
A 2 234 2 2
A 2 23 51 1
A223512
A223521
A 2 23 5 2 2
A 2 2361 1
A 2 23 61 2
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark 1

Analog
BST

Measure

eST
Volume

CLEC
Measure

CLEC
V04ume

Standard

Deviation
StlIndsrd

Error ZScore Equity

A 2 23 6 2 1
A 2 23 6 2 2

A 2 25 1 1 1
A225112
A225121
A225122
A225211
A225212
A225221
A225222
A225311
A225312
A 2 25 321
A225322

A 3111
A 3112
A 3121
A 3122
A3131
A3132
A 3141
A 3142
A 3151
A 3152
A 3161
A 3162

A3211
A 3212
A3221
A3222
A3231
A 3232
A 3.24 1
A3 2 4 2
A 3.2 5 1
A 3 25.2
A 3261
A 3262

A 3311
A3312
A3321
A3322
A 3331
A 3332
A 3341
A3342
A 3351
A 335.2
A3361
A3362

11/06f2001

LA090103

-~._-_._-----

P-10 IISDNI>=10 C1rcuilsID,soalchllAlda
P-lO IISDNI>=1 0 aICu;lslNon-D1soalchllAlda'

_.. , ...- _. __..........-_.-....
P-11 Residencel< 10 circuilsIDisoatcM..A %
P-l1 Res~nceJ<10 c'ICuilsINon-DtsoalchllA %
P-ll ResidenceJ>=10 c'ICuitsIDisoalchllA %
P-11 Restdencel>-10 circuitsINon-DisoalchILA %
P-ll Business/< 10 Cin:uilslDisoalcM..A %
P-ll Business/<l 0 circuitsINon-DisoatchllA %
P-l1 Business!:> 10 circuils/DisoatchllA %
P-l1 BusinessJ>=10 circuitsiNon-DisoalchILA %
P-l1 Des,on Soedals 1<10 circuitslDisoalchllA %
P-l1 Desm' SnACials 1< 10 circuitslNon-DispatchllA %

P-11 Desioo SOOCtals 1>-10circuilslDisoatchllA %
P-l1 Desioo Soec: 'als 1>-10 ciICuilslNon-DisoalchllA %

Mls_ -...
M&R-l ResidencelDis=tchllA %
M&R-l ResidencelNon-DisoatchllA %
M&R-l BusinesslDisoalCM.At%
M&R-l Bus,nesslNon-DiS;;;>iCMAI%
M&R-l DeSIOIl SoecialSllOisoalchllA %
M&R-l Desi"" lSMrjats lNon-DisnalchllA %
M&R-l PBXlDisoaichILA %
M&R-1 PBXlNon-DisoatchILA %
M&R-l CentrexlDiSDalcM..A %
M&R-l Cenlrex/Non-Dis;;;jch!LA %
M&R-l ISDN/DisoatchllAl%
M&R-l ISDNlNon-Disoatch!LA %

Cus'"""" TrcHlbIe-..R"
M&R-2 ResidencelDisoa'ichILA %
M&R-2 Res.dencelNon-OiooalchILA %
M&R-2 BusinesslDisrutc ""%
M&R-2 BusinessINon-DisoalcM.Al%
M&R-2 Desian SnA<:ials IDis=lchIlA %
M&R-2 Desion Sooaals INon-DisoatchllA %
M&R-2 PBXlDisMIch!LA %
M&R-2 PBXINon-Di"""tchILA %
M&R-2 CenlrexlOis=iChiiA/%
M&R-2 CenlrexINon-Dis""lch!LA %
M&R-2 ISDNIOisoalchiLAI%
M&R-2 ISDNINon-DisoatchILA %

M./n__A.....";' OuralJon
M&R-3 Res~ncelDisoatchILA hours
M&R-3 Res~nceINon-Dis=tchILA hours
M&R-3 BusinesslDisoalctiii:AlhourSl
M&R-3 BusinessINon·Disru:..tcM.A hours
M&R-3 Desion S.-oials lDis=tchILA hours
M&R-3 Desion SoecialSlINon-DisoalchILA hours
M&R-3 PBXlDisoatchllA hours
M&R-3 PBXlNon-D,s=lchILA hours
M&R-3 CenlrexIDisoalchll..AlhourSl
M&R-3 CenlrexINon-Dis""'lchllA hours
M&R-3 ISDNlDisoalchiLA hours
M&R-3 ISDNlNon-DiSMtch/lA hours

" R_., Troubles ",/lhln 30 Days

Diagnostic
Diagnostic

>= 95%
>= 95%
>=95%
>~95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Cenlrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Cenlrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Cenlrex

ISDN
ISDN

_ E-=-~=:~I

100.00% 11
95.49% 466

10000% 11
94.79% 3B4
10000% 1
85.71% 7
9375% 16

700% 42315 154% 1824 0.00610 8.9564 YES
1.81% 23513 1.76% 510 000597 0.0788 YES
6.95% 6316 516% 252 0.01634 1.0968 YES
391% 3,529 070% 143 0.01654 1.9420 YES
211% 1184 0.00"", 21 003165 0.6671 YES
0.74% 1213 0.00% 7 0.03253 0.2281 YES
21.95% 82 0.00"", 5 019067 1.1513 YES
270% 37 0.00"", 2 O. 11n2 0.2296 YES
814% 676 0.00% 10 008709 09342 YES
4.51% 421 0.00% 4 0.10429 0.4328 YES
4.30% 93 0.00% 5 0.09314 0.4618 YES
0.00% 131 14.29% 7 ooסס0.0 NO

2.64% 1603615 2.78% 65621 000065 -2.1n4 NO
1.47% 1603615 0.78% 65621 0.00048 14.2878 YES
1.50% 421429 1.24% 20361 0.00088 29718 YES
0.84% 421429 0.70% 20361 0.00088 2.0570 YES
0.36% 331424 0.40"'<' 5281 0000B3 -0.4874 YES
037% 331424 0.13% 5281 000084 27821 YES
017% 49460 044% 1131 0.00122 -2.2564 NO
007% 49460 0.18% 1131 0.00082 -12404 YES
052% 130 767 1.19% 842 0.00249 -2.6981 NO
0.32% 130 767 0.48% 842 000196 -0.7805 YES
0.61% 15163 0.51% 980 000258 0.3995 YES
0.86% 15,163 0.71% 980 0.00306 04885 YES

43.56 42315 37.07 1824 41.419 0.99049 6.5539 YES
21.16 23513 13.93 510 31.800 1.42332 5.0787 YES
18.45 6,316 11.72 252 24.204 1.55480 4.3293 YES
8.11 3529 4.04 143 14.613 1.24650 32684 YES
6.31 1184 523 21 6.565 1.44972 0.7399 YES
293 1213 350 7 4.325 1.63944 -03505 YES
3009 82 61.15 5 25.741 11.65759 -2.6194 NO
4.56 37 0.83 2 7.829 568374 0.6563 YES
1840 676 1445 10 26.762 8.52528 04631 YES
415 421 072 4 8988 4.51525 07601 YES
10.79 93 5.10 5 22341 10.25645 05546 YES
349 131 13.63 7 4424 1.71617 -59098 NO
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Bench,",,'" I BST BST CLEC CLEC SlIIndlord SlIIndard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Res 2454% 42315 1552% 1824 001029 87735 YES
Res 21.78% 23513 19.02% 510 001848 14961 YES
Bus 20.63% 6316 15.08% 252 002599 21354 YES
Bus 18.65% 3,529 27.97% 143 0.03322 -2.8073 NO

Design 37.33% 1184 33.33% 21 0.10648 03754 YES
Design 36.27% 1213 28.57% 7 018225 04226 YES

PBX 18.29% 82 20.00010 5 017809 -0.0959 YES
PBX 24.32% 37 50.00% 2 0.31147 -08243 YES

Centrex 17.01% 676 20.00% 10 0.11969 -0.2497 YES
Centrex 16.15% 421 50.00% 4 0.18488 -1.8308 NO

ISDN 33.33% 93 6000% 5 021641 -1.2322 YES
ISDN 29.01% 131 4286% 7 0.17604 -0.7867 YES

Res 43.60% 27589 42.30% 1409 001354 0.9581 YES
Res 34.00% 8780 22.51% 271 0.02922 39323 YES
Bus 18.15% 3602 7.10% 155 0.03158 34993 YES
Bus 9.94% 1308 115% 87 003313 2.6534 YES

Design 211% 1184 0.00% 21 003165 0.6671 YES
Design 0.74% 1 13 0.00% 7 003253 0.2281 YES

PBX 50.88% 57 0.00% 2 035965 14146 YES
PBX 000% 16 0.00% 2 0.00000 YES

Centrex 2017% 471 50.00% 6 016486 -1.8095 NO
Centrex 5.16% 213 0.00% 0 YES

ISDN 4.35% 92 0.00% 5 009365 04643 YES
ISDN 0.00% 131 14.29% 7 000000 NO

BellSouth Monthly State Summary
Louisiana, September 2001

OUt o( Sendee> 24 hou,

M&R4 ResidencelDisoatchllA %
M&R4 ResidenceJNon-Dlsn.otcMA %
M&R4 BusinesslDisoatcMA %
M&R4 BusinessINon-Dlsn.otchllAloM
M&R4 Desi,., S.--jals !Oisn.otcMA %
M&R4 Desion Soecials lNon-o;S;;-atchlLA %
M&R4 PBXIOisoatch/lA %
M&R4 PBXlNon-DispatcMA %
M&R4 CenlrexlDisoalchA A/%
M&R4 CenlrexlNon-[);sn.otchILA %
M&R4 ISDNlDisDatchlLA %
M&R4 ISDNINon-Dls""tchILA %

-
M&R-5 ResidencelDtsoalchILA %
M&R-5 ResidencelNon-O;spalcMA %
M&R-5 BusinesslDispatcMA %
M&R-5 BusinesslNon-o;spalcMA %
M&R-5 Desian Soecials)/DiSpalchILA %
M&R-5 Desian Specials lNon-o;sDalchlLA %
M&R-5 PBXIOispatchllA %
M&R-5 PBX/Non-DlspalcMA %
M&R-5 CenlrexlDispatcM.A(%
M&R-5 CenlrexINon-DisoatchILA %
M&R-5 ISDNlDisoalchlLA %
M&R-5 ISDNlNon-DlsDatchllA %

A 35.11
A3512
A3521
A3522
A 3531
A3532
A 35.41
A 3542
A3551
A 3 5 5 2
A3561
A3562

A 3411
A 3 412
A 3421
A3422
A 3431
A 34 3 2
A 3441
A3442
A 3451
A3452
A 3461
A3462

A41 BST - State [----ggT2% 1$l8f.173,857I 9991% I $4,311,685 000005 I -175.2123j-----vE"S I

A42
.... Time 10 DeH_/nvo_ - CRfS
IT JRegion(lJusiness days) I BST· Region .----n5 J j I 3 76 I 1,806 YES J

11/0612001
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BellSouth Monthly State Summary
LoUisiana, September 2001 Benchmark I

Analog
SST

Measure

SST

Volume

CLEC

Measure

CLEC
Volume

Standard

Deviation
Standard

Error ZScore Equity

--------------------------,IUnbundled Nelwor1< Element. - Ordering

Diagnostic
Diagn<J5tic
Diagn<J5tic 21.86% 1,121
Diagn<J5lic
Diagn<J5lic 11.54% 78
Diagn<J5tic 6923% 13
Diagnoshc 40.00% 5
Diagnostic 54.55% 44
Diagnostic 0.00'% 4
Diagnostic
Diagnostic
Diagn<J5tic 1111% 9
Diagnostic 10000% 2
Diagnoslic 3918% 97
Diagn<J5lic 1154% 78
Diagn<J5tic
Diagnoshc 17.17% 99

Diagn<J5tic
Diagnostic
Diagnostic 3366% 829
Diagnostic
Diagn<J5tic 0.00'% 15
Diagnostic 50.00'% 6
Diagnostic 100.00'% 3
Diagnostic 38.71% 31
Diagn<J5tic 100.00'% 3
Diagnostic
Diagnostic
Diagnostic 3158% 19
Diagnostic
Diagn<J5tic 23.08"10 52
Diagn<J5l1c 42.19% 64
Diagnostic
Diagnostic 41.28% 109

Diagnostic
Diagnostic
Diagnostic 5600% 100
Diagnostic
Diagn<J5tic 18.75% 128
Diagn<J5tic 15.15% 66
Diagnostic 1111% 54
Diagnostic 26.32% 57
Diagnostic 4421% 95
Diagn<J5tic 5000% 8
Diagnostic
Diagn<J5tic 24.03% 154
Diagn<J5tic 0.00% 1
Diagnostic 2745% 153
Diagnostic 4056% 143
Diagnostic 24.06% 478
Diagnostic 10.33% 397

%-ted Senrlce -Ile.t. - llechan_
0-7 Switch ports/l.A %
0-7 Local Inlerothce TransnortllA %
0-7 Looo + Port Comblnat'onsII..A(o/~
0-7 Combo OtherllA %
0-7 xOSL (ADSL HDSL and UCLVl AI%
0-7 ISDN Looo UDN UDC\l\.AI%
0-7 une SharinnllAI%
0·7 2W Analoa Lon< DesinnllAi%.
07 2W Analoo Loo Non-DesianllA(%
0-7 2W Analoa Loa w~NP Des,nnJI Al%
0-7 2W Analoa Loo w~NP Non-DesiantLAl%)
0-13 2W Analoo Lorn w/lNP DesianlllA(%
0-13 2W Analoa Lnrn w/lNP Non-Desian/LA %
0-7 Other Des,nnJI %
0-7 Other Non-DesianIlAl%
0-7 INP Slandalone/lA %
0-13 LNP StandalonellA %

% - led Senrlce Reo...,. - P_allV llechan_
0-7 Switch PortsIlA %
0·7 Local Interoffice TransoorVLA %
07 Looo + Port CombinallonsllA %
0-7 Combo OtherllA %
0-7 xDSL ADSL, HDSL and UCL\1I AI%
0-7 ISDN Looo UDN UDC\l\.AI%
07 Line SharinnIL Ai%
0-7 2W Analoa Loo De,w;;;JiAI%1
0-7 2W Analoo Loo Non-DesianllAf%
0-7 2W Analoa Loo w~NPDesinnllAi%
0-7 2W Analoa Loo w~NP Non-DesianllA(%
0-13 2W Analoo Loo w/lNP DesianllA(%
0-13 2W Analoa Loo w/lNP Non-Desinn/LA %
0-7 Other DesinnA %
0-7 Other Noo-Desi nnII AI%
0-7 INP Standalone;iA/%
0-13 LNP Standalone/lA %

% RHKIed Senrlce Reo...'•. Non-llechan_
0-7 Switch ports/lA %
0-7 Local Interoffice TransnorVLA %
0-7 Looo + Port Combinationsll.A %
0-7 Combo Other/lA/%
0-7 xDSL (ADSL, HDSL and UCUIl AI%
0-7 ISDN Looo UDN, UDClILAc%l
0-7 une ShannnllAI%
0-7 2W Analoa LoonDesinnA A/%
0-7 2W Analoo LOOD Non-DesianllA(%\-
0-7 2W AnalOll Loonw~NP Desianll..Al%
0-7 2W Analoa Loo w~NP Non-DeSinnllAI%
0-13 2W Analoo Loo w/lNP Desion/lA(%
0-13 2W Analoa Loo w/lNP Non-DesianllAl%
0-7 Other DesinnA %
0-7 Other Non-Desi nIlA %
0-7 INP Standalone/LA %
0-13 LNP SlandalonellA %

8131
8132
8133
8134
8135
813.6
8137
8138
8139
81310
81311
813.12
81313
81314
81315
81316
81317

8121
8122
8123
8124
8125
8126
8127
8128
8129
81210
81211
8.1212
81213
81214
81215
81216
81217

8111
8112
8113
8114
8115
8116
81 1 7
8118
8119
81110
81111
81112
81113
81114
81115
81116
81 1 17

Rejec' Interva/- MechanIzed

ll!0612oo1
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmar1c: I

Analog
BST

Measure
BST

Vofume
CLEC

Measure

CLEC
Volume

Standard
Deviation

Standard

Error ZScore Equity

NO

NO

NO

NO

NO

YES
YES
YES
YES

YES

YES
YES

NO

NO

NO

YES

NO

NO

NO

NO

NO

NO

YES
YES

YES

YES

YES

YES

YES

YES
YES

28
12

47

13

280

66.67%

70.21%

66.67%

78.57%

96.79%

62.50%

76.92%

84.13% 63

10000% 25
100.00% 10
l00.00"h 6
100.00% 15
100.00% 44
100.00"/. 4

l0000"h 39

97.96% 49
98.31% 59
95.80% 119
88.89% 45

100.00%

100.00%

9431% 246

100.00% 9
10000% 9
50.00% 2
91.67% 24

l0000"h 1
50.00% 2
87.18% 39
60.00% 10

94.12% 17

_::1:_:::1>= 95% w in 3 hIS
>= 95% w in 3 hrs
>::: 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>=97%win 1 hr
>= 97% w in 1 hr
>= 97% W In 1 hr
>= 97% W In 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>== 91"10 w in 1 hr
>= 97% w in t hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>",97%win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr

>== 85% w in 24 hrs
>= 85% w in 24 hIS
>= 85% w in 24 hIS
>= 85% w in 24 hrs
>== 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>"" 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hIS
>== 85% w in 24 hrs
>"" 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 10 hIS
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>== 85% w in 10 hrs
>== 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>== 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hIS
>== 85% w in 10 hrs
>== 85% w in 10 hrs
>== 85% w in 10 hrs

FOC nmel/"".. • Mechanized
0-9 Switch PortsILA. %
0-9 Localinieroffice Tran~'pc!rtI1..A%
0-9 Looo + Port CornbinationsllA %
0-9 Combo OtherllA %
0-9 xDSL ADSL. H DSL and UCL\I1. A %

0-8 SWItch PortsILA(%
0-8 locallnterotftce TransMM.A %
0-8 Looo ... Port CornbinalionsllA 0/"
0·8 Combo OtherllA %
0-8 xDSL lADSL HDSL and UCl.Vl AI%
0-8 ISDN Looo UDN UOCVlAI%
0-8 LJne Sharinnll AT%

0-8 2W Analoa LOOD Des-;;;;:;AAt%
0-8 2W Analoa Loon Non-DesiaollAl%
0-8 2W Analoa LOOD wnNP DesinnlLAl%
0-8 2W Analoa L~ wnNP Non-Desinn/1 AI%
0-14 2W Analoa Loon wllNP DesiaollAl%
0-14 2W Analoa Loon wllNP Non-Desinn/LA %
0-8 Other DeslaollAI%
0-8 Other Non-Desinn/1 At%
0-8 INP Standalone/LA %
0·14 LNP StandalonellA %

-." 1n"",,_I· PMIIII", Mecha_ - 10 hours
0-8 SWItch PortsllA %
0-8 Locallnterolfice TransDOrtILA %
0-8 Loon + Port CombinationsllA %
0-8 Combo OtherllA %
0-8 xDSL ADSL HDSL and UCLVLAI%
0-8 ISDN Loon UDN UOCVl.AI%
0-8 Line Sharinnl1 A, %
0-8 2W Analoa Loon DesiaollAl%
0-8 2W Analon Loan Non-DesiaollAl%
0-8 2W Analoo Loo wnNP DesM"1nJl AI%
0-8 2W Analoa Loor wnNP Non-DesianllAl%
0-14 2W Analon Loo wllNP DesianlLAl%
0·14 2W Analoa Loa wllNP Non-DesinnlLAI%l
0-8 Other Desionll. %
0-8 Other Non-Desi nniiAI%
0-8 INP Standal...."" AI%
0-14 LNP StandalonellA %

_, 'n'"",.'- Non-llec_
0-8 Switch PortsllA %
0-8 Local Interofftce TransoortllA %
0-8 Loo<> + Port ComllinationsllA %
0-8 Combo OtherllA %
0-8 xDSL ADSL HDSL and UCLVLAl%
0-8 ISDN Looo lUDN uoeIiC6;(%l
0-8 Line SharinnllAI%
0-8 2W Analoa-Loon-DesinnllA %
0-8 2W Analoa Loo Non-DesilYll' At%
0-8 2W Analon Loo wnNP DesionlLA/%
0-8 2W Analoo Loo wnNP Non-DesionlLAI%
0-14 2W Analoa Loa wllNP DesionlLA/%
0-14 2W Analoo Lno wllNP Non-Desinn/LA %
0-8 Other DeSlonll. Al%
0-8 Other Non-Desionlt M%
0-8 INP Standalone/LA %
0-14 LNP SlandalonellA %

8171
8172
8173
B 1 74
B 175
8176
B 1 77
8178
81 79
81710
81711
81712
B 1 713
B 1714
81715
81716
81717

8181
B182
B 183
8184
81 8.5
8186
8187
8188
B189
81810
B 1 811
81812
81813
81814
81815
B 1 816
B 1 817

8141
8142
8143
8144
8145
8146
8147
8148
8149
B 1 4 10
B 1 411
81412
81413
81414
B 1 4 15
B 1 4 16
B 1 4 17

B 1 91
8192
8193
8194
8195

11/06/2001
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Benchmark I SST SST CLEC CLEC Standard Standard

Analog Measure Vofume Measure Volume Deviation Error ZScore Equity

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
:'>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>"" 95% w in 3 hrs 100.00% 2
>= 95% win 3 hrs
>= 95% w in 3 hrs 10000% 59
>= 95% w in 3 hrs 95.83% 72
>= 95% w in 3 hrs
>= 95% w in 3 hrs 96.97% 66

>= 85% w in 10 hrs
>"" 85% w in 10 hrs
>= 85% w in 10 hrs 9643% 617
>= 85% win 10 hrs
>= 85% w in 10 hrs 100.00% 11
>", 85% w in 10 hrs 66.67% 3
>= 85% w in 10 hrs 0.00% 1
>= 85% w in 10 hrs 66.67% 21
>= 85% win 10 hrs
>= 85% w in 10 hrs
>::: 85% win 10 hrs
>= 85% win 10 hrs 83.33% 24
>= 85% w in 10 hrs
>= 85% w in 10 hrs 97.50% 40
>= 85% w in 10 hrs 7838% 37
>= 85% w in 10 hrs
>= 85% w in 10 hrs 8767"" 73

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00"" 35
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% B9
>= 85% win 36 hrs 100_00% 56
>= 85% w in 36 hrs 100_00% 47
>= 85% w in 36 hrs 100.00% 38
>= 85% w in 36 hrs 10000% 49
>= 85% w in 36 hrs 100.00% 13
>= 85% w in 36 hrs
>= 85% w in 36 hrs 9492% 118
>= 85% w in 36 hrs
>= 85% w in 36 hrs 98.26% 115
>= 85% w in 36 hrs 96.20% 79
>= 85% w in 36 hrs
>"" 85% w in 36 hrs 96.05% 329

>=95%
>=95%
>=95% 1121
>=95%
>=95% 85
>=95% 13
>=95% 5
>=95% 44
>=95% 4
>=95%

LNP StandalonellAI%

Other DeSIan!LA{%)
2W Analog LooP wllNP Non-DesianiLA!%
2W Analoo LOOD wllNP DesiQnII.A(%

2W Analoo LooP Non-DesiQnII.A(%

2W Analoo Loop w~NP Non-DeslonllAl%

une Shannd!.AI%
2W AnalO!] LooP DesianllAl%

xDSL (ADSL. HDSL and UCL\IlA(%

2W Analog Loop w~NP Desion!LA(%

INP StandalonelLAI%

SwilCh Port~l%

Other Non-DesillniLAI%

LOOO + Port CombinaliortslLAl%
Local Interolliee TransportilA(%

Ccxnbo Other!LAl%

ISDN LoooIUDN_ UDC)IlA(%)

0-9

0-9

0-15

0-9

0-15
0-9

0-9
0-15

0-9

0-9

BellSouth Monthly State Summary
Louisiana, September 2001

0-9

0-9

0-9

FOC nmel/nes.·~_

0-9

0-9

0-9
0-9

Foca,'lelecl ReSDOnse ComDleIenes•• Uecllsnlzed
0-11 Switch Port~ %
0-11 Local Interoffice TransoortllA %
0-11 Loon + Port CombinationsllA "/0
0-11 Combo OtherllAt%
0-11 xDSLIADSL, HDSL and UCLlILAI%
0-11 ISDN Looo .UDN, UDC\lLAI%
0-11 Une SharinnILAlo/Q
0-11 2W Analoo LOOD DesianiLA %
0-11 2W Analoo LOOD Non-DesianllAI%
0-11 2W Analon Loon w~NP DesinnllA %

0-9 ISDN Looo (UDN UDC)ILA(%)
0-9 Une ShannG'\...A(%
0-9 2W Analoo LooD Desion!LAI%
0-9 2W Analoo Loop Non-DesianlLAI% - -
0-9 2W Analoo LooD w~NP DesignlLA(%
0-9 2W Analoo LooD w~NP Non-DesianILA %
0-15 2W Analoo Loop wllNP Des,on!LAI%
0-15 2W Analoo LooP wllNP Non -Desm/LA %)
0-9 Other DesianllAI%
09 Other Non-DesiQnl\.)1(%
0-9 INP SlandaloneILA %L
0-15 LNP StandaloneILA %

FOC nmel/neu - Part/lilly Met;hMtlzetl· 10 hours
0-9 Switch Ports/LA %
0-9 Local Inlerolliee Transport/lA %
0-9 LOOO + Port Combinalion~ %
0-9 Combo Other!LA %
0-9 xDSL ADSL HDSL and UCLlILAI%
0-9 ISDN Looo UDN UDClILA' %\
0-9 une SharinalLAl%
0-9 2W Analog Loop DesionlLAI%
0-9 2W Analoo Looo Non-DesianllA(%\
0-9 2W Analoo Looo w~NP DesiOnllA/%
0-9 2W Analog LOOO w~NP Non-DesIonllAI%
0-15 2W Analoo Loop wllNP DesionlLA/%
0-15 2W Analoo LOOD wllNP Non-DesianiLA %
0-9 Other DesiQnII.A(%
09 Other Non-DesiQnl\.AI%
0-9 INP SIan<1aIonetlAl%
0-15 LNP SlandalonetlAl%

61121
61122
61 123
61 124
61125
61 126
61127
61128
61 129
611210
611211
611212
611213
B 11214
611215
611216
61 1217

61131
B 1132
B1133
61134
61 135
61136
B 1137
B 1138
B 1139
B 11310
B 113.11
B 11312
B 11313
B 113.14
B 11315
B 11316
B 1 1317

6196
6197
6 198
6199
61910
61911
61912
61913
61914
61915
61916
61917

B1141
B 1142
6.1143
B 1 144
B 1145
B 1146
B1147
B 1 148
B 1149
B 11410

1110612001
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Benchmar1c1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure V~ume Deviation Error ZScore Equity

>= 95%
>=95% 6
>= 95°/0
>=95% 97
>=95% 78
>=95%
>=95% 46

>=95%
>=95%
>=95% 99.40% 829
>=95%
>=95% 73.33% 15
>=95% 10000% 6
>=95% 10000% 3
>=95% 100.00% 31
>=95% 100.00% 3
>=95%
>=95%
>=95% 100.00"/0 22
>",95% 100.00% 2
>:::::95% 10000"10 52
>.. 95% 10000"10 64
>"'95%
>=95% 10000"/0 164

>-==95%
>=95%
>=95% 8700"10 100
>=95%
>",95% 97.74% 133
>=95% 98.48"10 66
>=95% 9630% 54
>=95% 9298"10 57
>=95% 94.74% 95
>=95% 96.55% 87
>=95%
>=95% 99.36% 157
>=95% 100.00% 5
>=95% 97.39% 153
>=95% 92.31% 143
>=95%
>=95% 99.50"10 404

>=95%
>=95%
>=95% 1111
>:::::95%
>=95% 77
>=95% 13
>=95% 5
>=95% 44
>=95% 4
>=95%
>=95%
>=95%

_1::°1

8

~
>=95%
>=95% 96
>;:95% 92.31% 78 NO

'. (Multi",. Response.)· Mechanized

2W AnalO(] Loop wnNP'Non-DesKio1lLAl%

xDSL lADSL, HDSL and UCL)IlA(%

2W AnalO(] Looo wlLNP Non-Desion!LA{%

Other Non-DesiOl-v1.A(%

2W AnalO(] LooD Desian!lA(%

2W AnalO(] LoaD wn NP Desion/l.A(%

wne SharinolLA1%

2W AnaiO(] LooD Noo-DesionlLAI%

2W AnalO(] Loop wlLNP Desian!LA1%

Other DesionlLA(%

ISDN LOoo CUDN, UDC)IlAl%

Local Interoffice T ransoortlLA(%
Switch PortsILA1%

Combo Other!LA(%

2W AnalO(] Loop wnNP Non-DesionlLAl%

Other Non-Desianll....Al%

2W AnalO(] Loop wlLNP DesionlLA(%)
2W AnalOO Loop wlLNP Non-DesianlLN%

2W Analoo LOOO wnNP DesionlLA(%

LNP Standalooe!lAl%

xDSL IADSL. HDSL and UCLVlAl%

Looa + Port ComtlonationsILA(%)

[jne SharinolLA1%

2W Anaioo Loop Non-DesionlLA1%

Switch PortsILA(%

2W AnalOO Loop DesionlLA1%

Other Desian/lA(%

INP SlandalonellAl%

Locallnterollice TransoortlLA1%

ISDN Looo IUDN. UDC)IlA(%)

INP Slandalone/lAl%

Local Interoffice Transoortll..A(%

xDSL (ADSL, HDSL and UCLVlAl%

wne SharinolLAI%
2W AnalO(] Looo DesionlLA1%
2W AnalO(] LooD Noo-DesionlLA1%
2W Analoo LooD wnNP DesionlLA1%

Combo Other!LAl%

2W AnalO(] LoOo wlLNP Des,onILA1%
2W AnalO(] Looo ..ILNP Noo-DesianlLAI%
Other DesianllAl%
Other Non·DesionlLA(%

LNP Standalooe!LA1%

2W AnalOO Looo wnNP Noo-Desion!LAl%

Switch PoriS!1...Al%)

Combo Other!LA1%)

ISDN Looo lUDN. UDCVlA(%

ILoop + Port CombinationsILA1%

ILooa + Port CombinationsILA1%

0-11

0-11

0-11

0-11

0-11
0-11

FOC & RelecIRespon... C,

0-11

0·11

0-11

0-11

0-11

0-11

0-11
0-11

0-11

0-11

0-11

0-11

0-11

0-11
0·11

0-11

0-11
0-11

0-11

0-11

0-11

0-11
0-11
0-11

0-11
FOC & Relecl ResponN Comt>/eI2ne•• - Non-Mechanlzed

0-11
0-11

a-II

0-11

0-11

FOC & Relecl RHpoIIN Comt>/el2ne•• - Partlallv Mec""nlzed

0-11

0-11

BellSouth Monthly State Summary
Louisiana, September 2001

0-11

0-11

0-11
0-11

0-11

0·11

0·11

0·11

0·11

0-11

0-11

0·11 2W Analon Loon wnNP Noo·DesIQnILA(%)
0·11 2W Analog Loop wlLNP DeS'gn!LA{%) --OIl 2W Analoa Looo wlLNP Non·DeSlgnlLA(%)
0-11 Other DesianllA %)

D:l1 Other Non·DesianllA %
0·11 INP Standalone/LA %
0·11 LNP SlandalonelLA %

81 151
81 152
81 153
81 15.
81 155
81156
B 1 157
81 158
81 159
81 1510
811511
81 1512
811513
81 151.
81 1515
811516
B 1 1517

Bl171
B 1172
81173
B 1174
B.1175
B 1176
B 1177
B 1178
B 1179
B 11710
B 117.11
B 11712
B 11713
B 1171.
B 11715

81161
81162
81163
81164
81165
81166
81167
81168
B 1169
811610
811611
B 11612
B 11613
B 11614
B 11615
B 11616
B 1 1617

B 1 I. t t
B 1 14 12
81 14 13
811414
81 1415
81 1416
81 1.17

11/06/200'
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation
S"'nd.rd

Error ZScore Equity

8 1 1716
B 1 1717

0-1-' IINP StanC'lalonpjLAI
0-11 ILNP Slandalone!LAl%

.>= 95%
>=95% _ 10000% I 46 -=XES]

O· 11 ILooP + Port CombinationSJ1...A(% 89.20% 824

100.00% 11
66.67% 6
66.67% 3
80.65% 31
loo.00"h 3

lOO00"h 22
100.00% 2
92.31% 52
96.88% 64

10000% 164

94.25% 87

9615% 130
95.38% 65
98.08% 52
9245% 53
9556% 90
9524% 84

100.00% 156
loo00"h 5
92.62% 149
93.94% 132

100.00% 402

>=95%
>=95%
>=95%
>=-95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>= 95%
>=:95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%

. ~IUn/pIe RnlJOlllles), Not>-Mec".,,1zed

2W Analoo Loop wlLNP Desi()nlLA{%

xDSL (ADSL, HDSL and UCL)IlA(%

2W Analoo Loop Non-Desion!LA(%

LNP SlandalonellA(%

2W Analoo Loop wlLNP Non-DesignlLA(%

Other Non-DesiantLA(%
Other DesignlLA(%

2W Analog Loop w~NP Non-DesianllA(%
2W Analoo Loop w~NP DesigrVLA(%

INP Standalone/LA(%

Local Interoffice Transpor1/lA(%

2W Analog Loop DesianllA(%

Loop • Port Combinations!LA(%

Line Shanna!LA(%

Combo Other!LAl%

ISDN Loop (UDN. UDC)IlA(%

SwilCh Por1s/LA(%

0-11
0-11

0-11

0-11
0-11

0-11

0-11
0-11

0-11

0-11

0-11

0·11
0-11
0-11

FOC & Reject R~slHHI~Compl~_ss(Alun/ple R~spon"s) - P.rtl.,1y Mech.nlzed

FOC & Reject Responlle Com,

0-11

0-11 IINP Slandalone!LA<%
0-11 IOther Non-Desianll.J\(%
0-11 IOther DesignlLA(%
0-11 12W Analoo LooP-wILNP Non-DesignJLA(%
0-11 12W AnalOO Loop wIlNPDesianllA(%
0-11 12W Analoo Loop w~NP Non-DestQnILA(%
0-11 12W Analoo Loop w~NP DesignJLA(%
0-11 12W Analoo Loop Noo-Desian!iA(%
0-11 12W Analoo Loop DeSlgnlLA(%
0-11 ILine ShariTlQlV.(%
0-11 IISDN Loop (UON, UDC)IlA(%
0-11 IxDSlIADSL, HDSL and UCL)IlA(%
0-11 ICombo OIher!LAI%

0-11

0-11 ISwitch POdsILA(%
0"11 ILocallnlerofhce TransportllAt%

0-11 ILNP StandalonA/LA(%

,0-11

81181
81 182
81 183
81 184
81 185
81 186
81 187
81 188
81189
811810
811811
81 1812
811813
81 1814
811815
811816
811817

81191
81192
81193
81194
81 195
81 196
81197
81198
81199
811910
811911
811912
811913
811914
811915
811916
81 1917

821111
821112
821121
8211.22
821211
821212
821221
821222
821311
821312
821313
821314
821321
821322
821323
821324
821411

---_. - ..._-......._...-
P-4 Swilch Ports/<10 circuilsIDispalchl\.A(davsl
P-4 Switch Portsl< 10 circuitsINon-DispatchILA(davs)
P-4 Switch PortsI>-l 0 circuitslDisoalchlLAldavs}
P-4 Switch PortsI>=l 0 circuitsINon-DisoatchILA davsl
P-4 Local Interoffice TransporV<10 circuitsIDispatchILA days}
P-4 Local Interoffice TransporV< 10 circuitslNon-Dis""tchILA davs\
P-4 LocallnleroHice TransporV> 10 CircuitslDisoalchILA davs}
P-4 LocaIlnleroHice TransporV>-10 circuitslNon-DisoatchILA davsl
P-4 Loop. Port ComIJinalionsl<l 0 circuitslDisoalch!LA(d<!vSl
P-4 Loop. Port Combinations/dO circuitsiNon-DisoatchlLAldavs
P-4 L)()(). Port Combinations/dO circuitslSwitch 8ased OrdersILA davs\
P-4 L lOll • Port ComIJinalionsl< 10 circuitslDisoalch InIlA da;;"
P-4 L lOll. Port ComIJinationsl>-l 0 circuilslDispatcM-A<davsl
P-4 L lOll • Port Combinationsl> 10 circuitsINon-DisoalchILA davsl
P-4 L lOll' Port Combinatlons/>-l 0 circuilslSwilch 8ased OrdersILA davsl
P-4 L lOll. Port CombinalionS/>=10 circuitsIDisoatch InIlA davs}
P-4 Combo Other/< 10 circuitsIDispatcM...A dayS)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3
OSlIDS3
DS1IDS3

R&B
R&B
R&B
R&B
R&B
R&8
R&B
R&B

R&B&D - Oisp

4.43 21608 4.844
120 211070 1513
852 100 9959
108 4 0688
16.32 335 13.871

444 22 on 265 53 4.896 0.67331 2.6603 YES
120 212378 058 860 1.520 005192 11.9963 YES
0.33 101518 0.33 626 0.142 000568 0.2116 YES
1.99 110861 1.23 234 1.758 0.11501 66215 YES
833 122 1.00 1 9282 9.31946 07869 YES
150 78 033 2 2.056 147391 0.7958 YES
0.33 31 033 2 0.000 000000 YES
228 47 2356
510 23,040 7006

1110612001
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BellSouth Monthly State Summary
Louisiana. September 2001 Benchmark 1

Analog

8ST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard

Error ZScore EqUity

82 1 4 1 4
821421
821424
821531
821532
821541
821542
B215~J1

621552
821631
621632
621641
621642
821651
621652
821731
821732
621741
821742
821751
821752
621811
621812
821821
821822
821911
621914
821921
621924
6211011
8211012
B211021
B211022
6211111
B211114
B21 1121
62.1 1124
B 211211
B211212
B211221
6211222
B211311
6211314
B211321
B211324
6211411
62114.12
B211421
6211422
6211511
B211512
B 211521
B 2115.22
B211611
B211612
B 211621
B211622
821171.1
B21 1712
B 21 1721
8211722

1110612001
LA090103

p::j Combo Other/<.: 10 circuitsIDispatch InllA days
--

P-4 Cormo Other/>-10 circuitslDisoatchItA days
P-4 Combo Other/>==10 _~ircults!Dtspatch InIlA(days)

~. xDSL ADSL HDSL and UCl)/<6 orcUllsIDispalcM.A(days)
P-4 xDSL ADSL HDSL and UCL <6 C1fcuitsINon-D1snatcM.A da""\
P-4 xDSL ADSL HDSL and UCL 6-13 cirCUltsIDisoalCM.A dayS)
P-4 xDSL ADSL HDSL and UCL 6-13 circuils1Non-DisoatchlLAldavsl
P-4 xDSL ADSL, HDSL and UCL >-14 circuitsIDisn;ltchllA da~'
P-4 xDSL ADSL HDSL and UCL > 14 tircuilslNon DisoatchllA daYS'
P-4 UNE ISDN!<6 ClrcuitsIDisPatcM.A daYS)
P-4 UNE ISDNI<6 clrcuilsiNon-DispatcM.A daYS)
P-4 UNE ISDNI6-13 clfcuitSiVisPatcM.A davs
P-4 UNE ISDNI6-13 cirCUItsINon-DisPatcM.A davs)
P-4 UNE ISDNI>-14 circuitslDispatcM.A day
P-4 UNE ISDNI>-14 circuitslNon-DisPatcM.A da""\
P-4 une Sharino <6 clrcultslDisoatcM.A daVS
P-4 une Sharino <6 cucuilsiNon-D1spatcM.A days)
P-4 Line Sharil1ll16-13 circuitsIDispatcM.A davs)
P-4 une Sharina 6-13 circuitslNon-DisoatcM.A da""
P-4 Une Sharin >-14 circuitslDispatcM.A days)
P-4 Une Sharin >-14 circuitslNon-DisPatcM.A da""1
P-4 2W Analoo Looo Deslon!<10 circuitsIDisoateM.A da""l
P-4 2W Analoo Loon Deslgn/<lO circuilsiNon-DisoatcM.A davs
P-4 2W AnalO(] Loop Desion!>-10circuitslDispatcM.A davsl
P-4 2W AnalO(] Loon Desion!>-l 0 circuilsiNon-DisnatcM.A da""\
P-4 2W Analoo Loon Non-Design/< 10 circuitslDtsoatcM.A daYS)
P-4 2W AnalO(] Loop Non-Desionl< 10 circuitslDisnatch InILA da
P-4 2W AnalO(] Loop Non·Desian/> 10 circuitSiVisnalrMAlda""
P-4 2W Analoo Looo Noo-Designl>"'0 circuitslDisoatch InILA davs)
P-4 2W Analoo Loon w~NP DesillnidO circuitslDisoatchlLAldav!
P-4 2W Analoo Loop w~NP DesillnidO circuitslNon-DisnateM.A da"'"
P-4 2W Analoo Looo w~NP Design/>-l 0 circuilslDtsoateM.A davsl
P-4 2W AnalO(] Loop w~NP Desian/> 10 circuitslNon-DisoatcM.Aldavsl
P-4 2W Analoo Loop w~NP Noo-Desian/< 10 circuitslDisnalcM.A da"")
P-4 2W Analoo Loop w~NP Non-Designl<lO circuitslDisoateh InILA davsl
P-4 2W Analoo LooP w~NP Noo-Desianl> 10 circuitslDisoatCM.Aldavsl
P-4 2W AnalO(] LooP w~NP Noo-Desionl>=10 circuitslDis""tch InILA da""\
P-4 2W Analoo Looo w/LNP Design/< 10 circuitsIDisoateM.A daYS)
P-4 2W AnalO(] LooP w/LNP Desion!dO circuitslNon-DisoateM.A da""l
P-4 2W Analoo Looo w/LNP Desion!>-l 0 circUitsIDi.""tcM.A 113""
P-4 2W Analon Looo w/LNP Desion!> 10 circuitslNon-DisoatcM.A daYS'
P-4 2W Analoo LooP w/LNP Non-DesionidO circuitsJDis""teM.A da""\
P-4 2W Analoo Looo w/LNP Non-Design/dO circuitslDisoateh InILA davsl
P-4 2W AnalO(] LooP w/LNP Non-Desian/>=10 C1rcu~slDisnalcM.Aldavs\

P-4 2W Analon Lonn w/LNP Non-Desionl>-10 circuitsIDisPatch InILA da",,1
P-4 Other Desion!<l 0 circuitslDispatcM.A days)
P-4 Other Desian/< 10 circuitslNon-DisPalcM.A da..l
P-4 Other Desionl>- 10 clrcuitsIDispatcM.A days)
P-4 Other Design/> 10 circuilsiNoo-DisoatehiLA da..
P-4 Other Non-DeSIan/<10 circuitslDisoatcM.A da..1
P-4 Other Non-Design/dO circuitslNon-DispatcM.A dayS)
P-4 Other Noo-Desionl>=10 circuitsIDispatehiLA davsl
P-4 Other Noo-Desionl>_l 0 circuilsiNon-DispatcM.ACdavs)
P-4 INP Standalone /< 10 circuitslDispatchll.A(davsl
P-4 INP Standalone /< 10 circuilsiNon-DisoatcM.Aldavs\
P-4 INP Standalone />-10 circuitslDisPatcM.A da
P-4 INP Standalone 1>-10 circuitsINon-DispatcM.A davsl
P-4 LNP Standalone 1<10 circuitslDisPalcM.A days
P-4 LNP Standalone 1<10 circuitsINon-DisoatcM.A eta..l
P-4 LNP Standalone I> 10 circuitslOispalchllA da rs)
P-4 LNP Standalone h.-l0 circuitsINon-DispatchILA davsl

R&6&D - Disp
R&6&D Disp
R&6&D·Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN -BRI
ISDN -BRI
ISDN -6RI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exct S6 Or
R&B (POTS) excl S6 Or
R&B (POTS) excl SB Or
R&6 (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&6 (POTS) excl SB Or
R&B (POTS) exct SB Or
R&6 (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&6 - Disp
R&6· Disp
R&6 - Disp

R&B (POTS) excl SB Or
R&B (POTS) exct S6 Or
R&B (POTS) exct SB Or
R&B (POTS) exct SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&6

R&6(POTS)
R&B(POTS)
R&B(POTS)
R&6(POTS)
R&6(POTS)
R&B(POTS)
R&B(POTS)
R&6(POTS)

833 122 9282

774 69 463 40 11.671 2.31933 13409 YES
325 57 2220
400 1 0.000

1100 1 0000

1413 103 1140 25 13410 298973 0.9131 YES
228 136 5273

300 1 0000

7.74 69 11.671
3.25 57 3.19 27 2220 051874 01157 YES
4.00 1 0000

1100 1 0000

444 22077 4.85 27 4896 0.94279 -04320 YES
444 22077 4.896
833 122 9282
833 122 9.282
4.43 21607 4.844
1.99 110432 1.747
852 100 9959
1.33 3 0.577
4.44 22077 8.00 1 4.896 489601 -0.7262 YES
4.44 22077 4.896
833 122 9282
833 122 9282
4.43 21,607 4.844
1.99 110432 1.747
852 100 9959
1.33 3 0577
4.44 22077 525 76 4896 056256 -1.4316 YES
4.44 22077 4.896
8.33 122 9282
8.33 122 9.282
4.43 21607 4844
1.99 110,432 1747
852 100 9959
1.33 3 0.577

20.20 964 7.00 7 19.666 7.45987 1.7692 YES
14.12 135 37.387

1.35 75 2334
444 22077 300 1 4896 489601 02951 YES
1.20 212378 1.520
833 122 9.282
1.50 78 2.058
4.43 21,608 4844
120 211070 1513
8.52 100 9.959
1.08 4 0688
4.43 21,608 4.844
1.20 211070 0.50 252 1.513 0.09538 7.3178 YES
852 100 9.959
108 4 0.33 1 0.688 076965 0.9777 YES
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmarl< I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
VC>tume

Standard Standard
Deviation Error ZScore Equity

B 21 181 1
B 2 11812
B 2 1 1821
B211822
B211911
B 21 1912
B 21 1921
B211922

B221
B 222

P-4 DIQital Loov < DS1/<10 circultsiDlsoalch/ ~davs)
P-4 Dioital Looo < 0$1/<10 circuitslNon-DisoatcM-A dayS) --P-4 DI ital LOOV < Ds1/>_ 10 circUltsiDlsoatch/LA~l
P-4 D1Qttal Loov < DS1/> 10 clrcuitslNoo-DisoalchILA(davsf
P-4 Di ital Looo > DS1/< 10 circUllslDisoatchllA dayS
P-4 D1Qital LOOV >- DS1/< 10 circuitslNon-DisoalchllA dayS)
P-4 DIQital Loov >- DS1/>-10 circuitsiDisoatchILA dayS)
P-4 DiGital LOG< >- DS11> 10 circUltsINon-DlspatchllA days)

0nJer ComlJllJlJon Interv.J within X d.'
P-4 IxDSL IADSL. HDSL and UCL) Loov with Cooditionioo'<6 circuitslDisoatch/lA(da'
P-4 IxDSL IADSL. HDSL and UCLl Looo wlo ConditiooinQ!<6diCuitslDisoatcWLAlda'

Held Orders

Digilal LOOO < DSI
Digital LOOO < OSI
Digital Loop < DSl
Digilal Loop < DS1

Digital LOOO >= DS1
Digital Looo >= DS1
Digital Loop >= DSl
Digital LOOO >= DSI

14 days
7 days

1445 481 7,24 65 7410 0.97924 73660 YES
560 378 8469

2666 122 633 100 15450 2.08417 97563 YES
448 70 9776

_463140 _YEsl

B23111
B23112
B23113
B.2 3 1 2 1
B23122
B23123
B23211
B23212
B23213
B23221
B23222
B23223
B23311
B23312
B23313
B23321
B23322
B23323
B.23411
B23412
B23413
B23421
B.23422
B23423
B23511
B23512
B 23513
B23521
B23522
B23523
B 2 3611
B23612
B 2 361.3
B23621
B23622
B23623
B 2 3 711
B23712
B23713
B23721
B23722
B 2 3 7.2 3
B 23811
B23812
B23813
B23821
B23822

11/0&'2001
LA090103

P-I
P-l
P-l
P-I
P-I
P-l
P-l
P-I
P-l
P-l
P-I
P-I
P-l
P-I
P-l
P-I
P-l
P-l
P-l
P-I
P-I
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-I
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-I
P-l
P-l
P-l
P-l

SWItch Ports/<10 circuitsIFacilitYiLAldavs)
SWItch Portsl< 10 circuitsJEquipmenVlAldavs)
Switch Portsl< 10 C1fcultslOther!LAldavs)
Switch Portsl>=10 circuitsIFacilitv!LAldavs)
Switch Ports/>=10 circuitsIEquipmentlLA(days)
Switch Ports/>= 10 circuitslOther!LAldavsl
LocallnlerotfK::e TransPOrV<10 cireufiSIFacilitvllA(davsl
Local tnteroffoce TransporV<10 circuitsJEq.,ipmenVlA(days)
Locallnterotfice TransPQrV<10 circuitslOtherll...A(davs)
Local Inlerolfice TransporV>=10 orcuitsIFacililv!LAldavsl
Locallnterolfice TransporV>=IO circuitsJEquiprnenVlA(days)
Local Interolfice TransporV>=IO circuitslOlher!LA(davsl
Looo -+- Port Combin;llion..~<10circuitsIFacilityllA(davs)
Looo • Port Cornbinabonsl< 10 circuitsJEquiprnenVlAldaYs
Looo • Port Combinabonsl<10 circuitslOlher!LAldavs)
Looo + Port Comhin~tion.~:>=10 circuitsIFacilitvllACdavs)
Looo' Port Combinationsl>=IO circuitsJEquiprnenVlA(days)
Looo. Port Combinationsl>=10 circuitslOther!LA(davsl
Combo Other/< 10 cin:uitsIFacilitY!LAldavs)
Combo Other/<1 0 cin:uitsJEClUiomenVlA(days)
Combo Other/< 10 circuitslOther!LAldaYS)
Combo Other/>=10 circuitsIFacilitv!LAldavsJ
Combo Other/>=10 circuitsJEQUiomentlLA(daysl
Combo Other/>=10 CircuitslOther/LA(davsl
xDSL IADSL. HDSL and UCL)/< I 0 circuitsIFacilitv/l.A(davsl
xDSL IADSL. HDSL and UCL)/< 10 circuitsJEquiprnenVlA(daysl
xDSL (ADSL. HDSL and UCL)/< 10 cin:uitslOlher!LAldaVS)
xDSL (ADSL. HDSL and UCL)/>=IOcircuitsiFacititv!LAldavs)
xDSL IADSL. HDSL and UCL)/>=IO circuitsJEquiprnenVlA(davs)
xDSL (ADSL. HDSL and UCL)/>=10 circuitslOther/LAldavsl
UNE ISDNI<IO clrcuitsIFacilitv!LA(days)
UNE ISDNI< 10 circuitsJEQUipmenVlA(davsl
UNE ISDNI<lO circuitslOther/l.A(davsl
UNE ISDNI>= 10 circuitsIFacility!LAldaYS)
UNE ISDNI>= I D circuitsIEQUipmenVlAldavsl
UNE ISDNI>= I 0 ctrcuitslOther!LA(days)
Une SharinQ!<1 0 ctrcuitsIFacilitv!LA(davs)
Une ShannQ!<1 0 circuitsJEauipmenVlAldavsJ
Une Sharinat< 10 circuitslOtherllA(daYS
Une Sharinot>= 10 circuitsIFacility!LACdavs)
Une Sharinw>~10 circuitsJEQUiomenVlA(davsl
Une SharinQ!>= 10 clrcuitslOther!LAldays)
2W Analoo Looe Desillfll< 10 circuitsIFacilitvllA(da";j
2W Analog Looe Desionl< 10 circUltsJEquipmenVlAI!lavsl
2W Analoo LooeoeSionl<10 circuitslOther!LA(days)
2W Analoo Looe Desillfll>=1 0 circuitsIFacilitv!LA(davsl
2W Analog Loop Desiant>=l a circuitslEQuiomenVLACdavs\

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

DSll DSJ -Interoffice
DS1/DS3 -Inleroffice
DSll DS3 -Interoffice
DSll DS3 -Interoffice
DS11 DS3 - Interoffice
DS11 DS3 - Interolfice

R&B
R&B
R&B
R&B
R&B
R&B

R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL 10 Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI
tSDN -BRI

ADSL to Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp
R&B- Disp
R&B - Disp
R&B - Disp

30.08 77 103.628
000 0
533 3 4.042
000 0
0.00 0
000 0
000 0
000 0

11850 2 157685

30_08 77 000 0 103628 YES
000 0 000 0 YES
750 4 000 0 5.447 YES
000 0 0.00 0 YES
000 0 000 0 YES
0.00 0 000 0 YES
34.57 87 105987
000 0

101.17 6 9524
0.00 0
000 0
000 0
40.58 67 10_00 1 40880 41.18405 07426 YES
000 0 0_00 0 YES
300 1 000 0 0000 YES
0,00 0
000 0
0.00 0

9550 2 0_00 0 98288 YES
000 0 0.00 0 YES

55100 1 0,00 0 0000 YES

4058 67 000 0 40,880 YES
000 0 000 0 YES
3.00 I 0.00 0 0000 YES
0_00 0
0.00 0
000 0
3008 77 000 0 103.628 YES
0.00 0 0,00 0 YES
7,50 4 000 0 5447 YES
0.00 0 000 0 YES
000 0 0.00 0 YES
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standlrd
Deviation

Standlrd
Error ZScore Equity

B?1823
B 2:191 1
B239'2
B23913
823921
B23922
B23923
B231011
B231012
B231013
B231021
B231022
B231023
B23111 I
B 2 31112
B 2 311 1 3
B231121
B231122
B231123
B 2312 I I
B231212
B231213
B231221
B231222
B231223
B 2 3131 I
B231312
B2 313 13
B231321
B231322
B231323
B2 314 1 1
B231412
B2 31413
B231421
B231422
B231423
B231511
B231512
B23151.3
B231521
B231522
B231523
B 2 3161 I

B23.1612
B231613
B231621
B231622
B 2 3 1623
B231711
B231712
B231713
B231721
B231722
B231723
B 2 318 I 1
B231812
B231813
B231821
B231822
B231823

1110&'2001
LA090103

PI
P·l
P·l
P·l
Pl
P·I
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P-l
P·l
P-l
P·l
P-l
P-I
P·I
P·I
P-l
P-l
P-I
P·l
P·l
P-l
P·l
P·l
P·l
P·l
P-l
P-l
P·I
P-I
P-l
P-l
P-l
P-l
P-l
P·l
P-l
P-l
P-l
P-l
P-l
P·l
P-l
P-l
P-l
P-l
P-l
P·l
P·l
P-l
P-l
P-l
P·l
P-l
P-l

2W Analou Loon DesiOnI>=10 circuits/OtherlLAldavs
2W Analog Loop Non-Design/<10 ci~_~~slFaci,lilyILA(days) I
2W Analoo Loop Non-DeslonI< 10 clrcuitslEaulomenVlACdavs'
2W Analoo Loop Noo-Desianl<10 clrcuitslOther!lACdavs
2W Analoo Looo Non-Desionl>,=10 circuitsIFacilitvllA(davs)
2W Analoo LOOD Non·DesiQf\l>= 1a circuitsJEauiomentl1..A(davs
2W Analoo Loon Non·Desionl>=10 circuitslOtherllACdavs
2W Analoo LOOD wllNP Desion/<10 circuitsIFacilitv!l...Aldavsl
2W Ana100 Loop wllNP Desianl<10 circUltslEauiOfnEmVi..Aldavs]
2W Analoo LooD w~NP DesianJ<10 eireuilsiOtherU(davs
2W AnalooLooo w~NP Desianl>=l 0 eircurtsIFacililvUldavol
2W Analoo LooD w~NP DesianJ>-1 0 circuitslEauiomenVlAldavsl
2W Analoo LooD w~NP DesianJ>-l 0 eircuitslOtherlLAldavsl
2W Analoo Loop w~NP Non-Desionl<l 0 circuitslFac~rtvlLAldavsl

2W Analoo Looo w~NP Non-DesiQnl<10 eireuitsiEauiomenVlA(davs'
2W Analoo LooD w~NP Non-Desionl< 10 eircuitsiOtherUldavsl
2W Analoo Looo w~NP Non-DesianJ>=10 circuitsIFacilitvUldavS}
2W Analoo LooD w~NP Non-Desian/>=10 eircuitsIEauiomenVlA(davsl
2W Analoa-Loop w~NP Non-Desian/>=10 circuitslOtherlLAldavs~

2W Analoa LooD w~NP DesiQnl<10 eircuitslFacilitvU(da'
2W Analoo LooD w~NP Desian/<10 circuitsIEauiomenVlA(davsl
2W Analoo LooD w~NP Desian/<l 0 eircuitslOtherU(davs
2W Analoo LooD w~NP DesianJ>=10 circuitsIFacilitvlLAldavsl
2W Analoa LooD w~NP DesianJ>-10 eircuitsIEauiomenl/LA(davsl
2W Analoa LooD w~NP DesianJ>=l 0 circuitslOtherlLAldaV!
2W Analoa LooD wllNP Non-DesiQnl<10 eircuitsIFacilrtvU(davs
2W Analoa LooDw~NP Non-DesianJ<10 eircuitsIEauiomenVlA(davsl
2W Analoa LooD w~NP Non-DesianJ<10 eircuitslOtherUCdavsl
2W Analog LOOO w~NP Non-DesianJ>=l 0 circuitsIFacilitvUCdavsY
2W Analoa LooD w~NP Non-DesianJ>=l 0 circuitslEauiomenVLA(davsl
2W Analoo LooD w~NP Non-Desianl>-l 0 circuitslOtherUCdavol
Other DesianJ<10 elfcuilsIFacilitvU(davo\
Other Desion/< 10 circuilslEauiomentILACdavs\
Other Desionl< 10 circuitslOther/lA(davs'
Other Design/>=::1 0 circuitsIFacilitvlLA,Cda\l!.;,\
Other DesianJ>_l 0 eircuilslEauiomenVlA(davsl
Other DesiaOt>~10 eireurtsiOtherAAldavs
Other Non-Desian/<10 circuitsIFacilitvU(davo\
Other Non·Desianl< 10 circuilslEauiomentltAldavsl
Other Non-Desian/< 10 circuitslOtherlLAldavs'
Other Non-Desian/>=10 eircuitsIFacilltvlLAldavsl
Other Non-Desionl>=10 circuitsIEQUiomenVlACdavs~

Other Non-Desian/>=10 eircuilslOtherU(davol
INP (Slandalone)!<10 circuitsIFacilityU(davs)
INP CSlandalonell<10 circuitsIEauiomenl/LA(davo\
INP lSlandalone)!<10 circuitslOther/LAldavs'
INP lSlandalonel/>= 10 eircuitSIFacilitvlLAldavsl
INP lSlandalonell>=l 0 eircuitslEauiDmenVlA(davo'
INP lSlandalonell>=l 0 e'rcu'tsiOtherlLAldavsl
LNP CSlandalone)l< 10 circuitsIFacilitvUCdavs\
LNP CSlandalone)l<l 0 circuitsIEauiomenl/LA(da""'-
LNP (Standalonell< 10 eircuitslOtherlLAldavsl
LNP (Standalone)!>=1 0 circuitsIFacilitvlLAldavs\
LNP (Slandalonel/>=10 eircuitsIEauiomenVlA(daVSl
LNP (Standalonell>=10 eircuitsiOtherU(davsl
Dioital Looo < D51/<10 circuilsIFacilitvllACdavs
Dioital LooP < D51/<10 circuitsIEauiomenVLAtdavsl
D'Qital Loop < DSlI<10 eircuitsiOtherU(davsl
Diaital Looo < DS1/>=10 ctrcuitslFacilitvll.ACdavs\
Dioital LooP < DS1/>=1 0 circuitslEauiomenVlAldavs
DiQital LOO[) < DS1/>=1 0 circuits/OlherllAldavs

R&B - DISP
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) eXel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) eXel SB Or
R&B (POTS) eXel SB Or
R&B lPOTS) exel SB Or
R&B (POTS) eXel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - DiSp
R&B - Disp
R&B· Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) eXel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DSI
Digital Loop < DS1
Digital Loop < DS1

000 0 000 0 YES
3008 77 000 0 103628 YES
000 0 000 0 YES
533 3 000 0 4042 YES
0.00 0
000 0
000 0
3008 77 0.00 0 103628 YES
000 0 000 0 YES
7.50 4 000 0 5.447 YES
000 0
000 0
0.00 0
3008 77 103628
0.00 0
5.33 3 4.042
000 0
000 0
000 0
30.08 77 000 0 103.628 YES
000 0 000 0 YES
7.50 4 0.00 0 5447 YES
000 0
000 0
000 0
3008 77 103628
000 0
5.33 3 4.042
000 0
000 0
000 0

6920 10 000 0 123.092 YES
000 0 000 0 YES

288.50 2 0.00 0 371.231 YES
000 0
000 0
0.00 0
30.08 77 000 0 103.628 YES
000 0 0.00 0 YES
7.50 4 0.00 0 5.447 YES
000 0
000 0
000 0

30.08 77 103.628
0.00 0
533 3 4042
000 0
000 0
000 0
3008 77 000 0 103628 YES
000 0 000 0 YES
5.33 3 000 0 4.042 YES
000 0 0.00 0 YES
000 0 000 0 YES
000 0 000 0 YES
39.53 75 1000 1 3656 3.68029 80247 YES
0.00 0 0.00 0 YES

14825 4 000 0 7.778 YES
000 0
000 0
0.00 0
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